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The Costco Specialty Pharmacy Member Portal is a secure, easy-to-use platform designed to
help members manage their specialty medications conveniently. Members can view their
prescriptions, track orders, request refills, make payments, and access important medication
information. With 24/7 access and user-friendly features, the tool enhances the overall
specialty pharmacy experience by providing greater visibility and control over ongoing

treatment needs.

To access the step-by-step guide on how to register with the Costco Specialty Pharmacy
member portal, use this link: Costco Specialty Pharmacy Member Portal - Registration

Guide

Frequently Asked Questions

Do I need a Costco membership to use Costco Pharmacy services?

Answer: No, you do not need a Costco membership to use Costco Pharmacy services. Both members and
non-members can purchase prescription medications at Costco pharmacies, whether in-store or online.

Is there a Costco Specialty Pharmacy Mobile App?

Answer: No. While there is no standalone mobile app, the member portal is fully mobile-enabled, allowing
you to conveniently access your account using the web browser on your smartphone or tablet.

Can | ship my specialty medication(s) to a Costco Warehouse

pharmacy?

Answer: No. Specialty medications typically require special
handling, storage, and administration, which is why they
can’t be filled at most retail pharmacies, including Costco.
Specialty pharmacies are equipped to manage these needs
and provide important patient support services, such as
coordinating refills, managing side effects, and ensuring
proper usage. If you have questions about where to fill
your specialty medication, your benefits team or pharmacy
provider can help guide you to the right option. Please
contact Customer Care by dialing the number on the back
of your ID card to discuss this in further detail. When
dialing, follow the prompts for specialty pharmacy.
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