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Payactiv Customer Support 
 
Payactiv Customer Service is available 24/7 at 1-877-937-6966 and can assist with enrollment, 
explain your available balance, and answer questions about cost options. 
 
 
 
 

Payactiv – Pay on Demand Program Rules 
 

Maximum Amount an Employee Can 
Access 

Employees can access 60% of their earnings 
based on hours already worked with a 
maximum of $1500 per pay period. If they 
use the Payactiv Visa Card with a minimum 
of $200 direct deposit per pay period, that 
amount increases to $3,000 per pay period. 

Hourly Employees: Pay Codes Used for 
Earning Access 

Daily hours are capped at 12 hours per day – 
Pay codes eligible for EWA are: 
• Worked Time (In/Out) 
• Orientation (In/Out) 
• Education (In/Out) 
• Travel (In/Out) 

Exempt Employees: Pay Codes Used for 
Earning Access 

Default hours for Exempt/Med Staff (regularly 
scheduled) employees are set to 8 hours, 
Monday-Friday. 

Time & Attendance Sharing 
MaineGeneral securely shares Employee 
Census and Time & Attendance information 
with Payactiv at the end of each day. 

Requirements to Enroll 
For verification purposes the mobile number 
that you enroll with must match your mobile 
number in Workday and needs to be listed as 
a mobile device. 

Not Eligible to Participate 
• Per-diem medical staff 
• Employees on continuous leave of 

absence 
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Frequently Asked Questions 
 

1. How does it work? 
a. Payactiv gives you access to a percentage of the money you worked for but haven’t been 

paid for yet. The money you access is then deducted from your next paycheck, giving you 
flexibility to pay for things on your own schedule. 

2. What happens on payday? 
a. Money you access plus any fees incurred with show as deductions on your next paycheck. 

3. How long does it take to get Earned Wage Access funds? 
a. Transfers to the Payactiv Visa Card and other debit cards are made in real-time. Transfers 

made after 12:50 PM EST, M-F are processed the next business day.  
4. What do I need to sign up? 

a. All you need is your name, mobile phone number, employer, and employee ID. You can find 
your employee ID on your paystub or in Workday. For verification purposes the mobile 
number that you enroll with must match your mobile number in Workday and needs to be 
listed as a mobile device 

5. Is there a cost for using Payactiv? 
a. Transferring your earned wages to a debit card, individual Venmo or PayPal accounts, or 

picking up cash at a Walmart Money Center is available for a small fee. Transfers to your 
bank account are free. (see table below). 

 
6. Can I opt out sharing my information with Payactiv? 

a. If you prefer not to share your information with Payactiv for enrollment purposes, you may 
choose to opt out. You can visit the Financial Wellness page in the Employee Knowledge 
Center for instructions on how to opt out.  

7. Can I decide later to share my information with Payactiv? 
a. You can opt back in at any time by contacting the Benefits Department by email at 

MGHBenefitCustomerService@mainegeneral.org or call 861-3448. 
 

https://www.mainegeneral.org/employee-knowledge-center/financial-wellness/
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