
The Costco Mail Order Member Portal provides a convenient platform for managing 
prescription medications through home delivery. It offers features such as refilling 
prescriptions, tracking prescription status, transferring prescriptions, and enrolling in the 
Auto-Refill Program. 
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To access the step-by-step guide on how to register with the Costco Mail Order member 
portal, use this link:  Costco Mail Order Member Portal - Registration Guide

Do I need a Costco membership to use Costco Pharmacy services?
Answer: No, you do not need a Costco membership to use Costco Pharmacy services. Both members and 
non-members can purchase prescription medications at Costco pharmacies, whether in-store or online. 

If I already have a Costco online account, do I need to register again?
Answer: No. If you already have an online account with Costco, you will need to log in using your existing 
account information.  

Can I add family members or my pet medication information to my Costco online profile?
Answer: Yes, you can add both family members and pets to your online Costco Mail Order Pharmacy profile. 
Costco allows you to manage prescriptions for family members, including adults, teenagers, and children:

• Adults (18+): They can be added to your account. An invitation will be 
sent to them for confirmation.

• Teenagers (13–17): They can be added, and an invitation will be sent if 
they have their own account. A valid prescription is required.

• Children (12 and under): They can be added without an invitation, but  
a valid prescription is necessary.

To add a family member, select the appropriate option during the account 
setup process and provide the required information.

You can also manage prescriptions for your pets through your Costco
Pharmacy account. Pets can be added without an invitation, but a valid 
prescription from a veterinarian is required.

Is there a Costco Mail Order Mobile App?
Answer: Yes, you can manage your prescriptions through the Costco 
mobile app. To get started, download the Costco app. Once installed, 
sign in with your Costco account credentials to access the pharmacy 
features. 

Frequently Asked Questions
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