
HEART Fund: Emergency Assistance for Employees 

The HEART Fund was established in 1987 to provide financial assistance to MaineGeneral 
employees and volunteers facing catastrophic, life-altering events. Whether you're dealing 
with a medical emergency, natural disaster, or other crises, the HEART Fund can help with 
food, gas, and bill-pay assistance. 

Eligibility 
To apply, you must be a MaineGeneral employee or volunteer who has been with the 
organization for at least 6 months (for food/gas cards) or 1 year (for bill-pay assistance). 
Assistance is available for those experiencing financial hardship due to a sudden, 
unplanned, catastrophic, life-altering event. 

How to Apply 
You can apply directly or be referred by a manager or coworker. Applications must be 
complete and include all supporting documentation to be brought to the committee for 
review. 

• Apply Online: mainegeneral.org/heart-fund 

• Download application from Connect: https://connect.mainegeneral.org/inside-
mgh/Pages/heart-fund.aspx  

o Email: philanthropy@mainegeneral.org  

o Fax: 207-624-4320 

o Mail: Office of Philanthropy: HEART Fund, PO Box 828, Waterville, ME 04903 

For questions, contact the Office of Philanthropy at philanthropy@mainegeneral.org.  
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