
MaineGeneral Health 
Benefits Choices

You are a valued member of the MaineGeneral 
Health team and your health and well-being are very 
important to us! Enrolling in your benefits is easy. 
Turn the page to discover your options and deadline 
to enroll.
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Benefits Enrollment at MaineGeneral
Be Prepared
To make informed and timely decisions about your 
benefits, review this booklet completely. If you still 
need more information, please visit Workday and 
select the Employee Knowledge Center application 
from the home screen. New employees will have 
access to this site once they have attended their Day 
One new-hire orientation.

How To Enroll
You will use the online enrollment system to 
choose options for health, dental, vision, additional 
life insurance, dependent life, disability, spending 
accounts and retirement. 
To get to the enrollment system from work, go to the 
Storefront icon on your desktop. Enrollment is also 
available from the Workday application on computers 
outside of the MGH network.

1.	 Once in the Storefront, click on the Workday icon 
and log in using your MaineGeneral username 
and password. 

2.	 You will have an inbox task to complete your 
benefits enrollment, if eligible. Select this task 
and it will take you to the enrollment screen.

3.	 Be sure to have Social Security numbers 
available for all dependents you will be adding. 

4.	 Complete enrollment.
5.	 Once you have completed your enrollment, print 

your elections for your records. 
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Required Information
The following list is required information for enrollment and will be entered into the Workday system or in the 
separate Lincoln Alliance booklet found in your packet. Please submit this information within 30 days of your 
date of hire or change in benefit eligibility status. 

1.	 Dependent Verification Documentation — you will provide this documentation and it can be attached to 
your enrollment in Workday.

2.	 Life Insurance Beneficiary Designation Forms — entered into the Workday system.
3.	 Accidental Death & Dismemberment Beneficiary Designation Form (if enrolling) — entered into the 

Workday system. 
4.	 Lincoln Alliance Retirement Enrollment Forms — Lincoln Alliance booklet.

Your Insurance Cards
Anthem will send you a card to use for health coverage if you elect this benefit.
Delta Dental will send a card for dental insurance if you elect this benefit. Your dental card will have your name 
only, even if you add dependents to your plan. 
You will not receive a card for vision insurance. Let your in-network provider know you have VSP insurance and 
they will access your coverage electronically. 

Questions?
This book is designed to help you understand your benefit options and make choices that work for you. 
If you still have questions after reading through the enclosed material, please email the Benefits Department at 
MGHBenefitcustomerservice@mainegeneral.org or call our benefit customer service line at 861-3448. 
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Eligibility, Coverage
Determining The Plans You Are Eligible To Elect

Employees who are scheduled to work 30 or 
more standard hours per week are eligible for 
all benefit plans. 

Employees who are scheduled to work  
20-29 standard hours per week are eligible for 
all benefit plans EXCEPT for health. 

Employees who work 16 or more standard 
hours per week are eligible for earned time and 
retirement plans. 

Per diem employees are eligible to participate in 
retirement plans.

Additional Health Plan Eligibility (as defined by the Affordable Care Act):
Employees who are scheduled fewer than 30 standard hours per week may qualify for health plan eligibility in 
other ways. The other eligibility for health is measured as follows: 

•	 Employees who have worked an average of 30 hours per week in their first 12 months with MGH
•	 Employees who worked an average of 30 hours per week in the previous 12 months (measured as of Oct. 1 

each year)

Covering Your Family Members
MaineGeneral allows you to cover your family members on many provided benefits. If you choose to cover your 
spouse and/or children under a MaineGeneral health or dental plan, you must provide verification that each 
dependent meets the eligibility requirements for coverage. Coverage will not begin for dependents unless the 
verification has been submitted to the Benefits Department. Please be sure to send these documents, along 
with the required paperwork mentioned in the front of your booklet, within 30 days of your enrollment deadline. 
Children can be covered on MaineGeneral benefit plans up to 26 years of age.

Below we have listed the most common forms of verification submitted.

Verification Spouse (2 forms required) Child (1 form required)

Legal or religious marriage certificate X

Most recent tax return X X

Legal or hospital birth certificate with 
seal and stamp

X

Court-issued adoption papers with 
seal and stamp

X

Court-issued guardianship papers with 
seal and stamp

X

If you no longer have copies of the required information, you may find it helpful to contact the:
•	 IRS at www.irs.gov/taxtopics/tc156.html?Portlet=1 or call 1-800-829-1040.
•	 State, city or county where the event occurred or visit www.cdc.gov/nchs/w2w.htm.

30+

20+

16+
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Health Plans
Health Coverage
As health care leaders in our community, MaineGeneral is committed to offering health plans that support the 
overall wellness of our employees. MaineGeneral offers two plans — the Healthy Opportunity Plan (HOP) and 
the Member Advantage Plan (MAP). Both provide excellent preventive care and comprehensive coverage when 
you and your family need it most. 
Both options generally cover the same services. The key differences are the amount you pay for the coverage 
(your premiums) and how much you have to pay if you have claims (deductibles, coinsurance and out-of-
pocket maximums). It’s important to compare each plan’s coverage with your family’s health care needs and 
budget. Detailed footprints are provided in this booklet for your review. You also may gather more information 
on the Employee Knowledge Center application, found on the Workday home screen.
For more detailed information on how to determine the network level of your providers, or to find a new 
clinician and their network level, see the Employee Knowledge Center application in Workday.
The choice is between two models: the HOP Plan offers a higher premium for a lower deductible and more 
predictable costs, while the MAP Plan provides a lower premium in exchange for a higher deductible and 
greater out-of-pocket cost.

Premiums (per pay period) 
If your rate of pay falls 
between

Healthy Opportunity Plan (HOP) 
Higher Premium/Lower Out-of-Pocket Cost

Member Advantage Plan (MAP) 
Lower Premium/Higher Out-of-Pocket Cost

Single Employee & 
Children Family Single Employee & 

Children Family

$24.99 or less per hour $73.28 $260.74 $327.99 $35.26 $100.12 $172.43

$25.00 - $39.99 per hour $93.55 $297.80 $374.65 $47.60 $134.09 $198.38

$40 or more per hour $113.81 $334.86 $421.31 $66.99 $168.06 $226.20

Health Plans 
Plan Option Healthy Opportunity Plan (HOP)1 Member Advantage Plan (MAP)1

Benefit Network MGH 
Network

Standard 
Network

Out-of- 
Network3

MGH 
Network

Standard 
Network

Out-of- 
Network3

Annual Deductible  
(Single Coverage) $1,250 $2,500 $2,500 $2,500 $4,000 $4,000

Annual Deductible  
(Family Coverage) $2,500 $5,000 $5,000 $3,400 single4 

$5,000 family $8,000 $8,000

Annual Out-of-Pocket Expense 
Limit (Single Coverage) $2,500 $5,000 $5,000 $4,500 $6,000 $6,000

Annual Out-of-Pocket Expense 
Limit (Family Coverage) $5,000 $10,000 $10,000 $9,000 $12,000 $12,000

Coinsurance Plan 90% 
Member 10%

Plan 70% 
Member 30%

Plan 50% 
Member 50%

Plan 80% 
Member 20%

Plan 60% 
Member 40%

Plan 40% 
Member 60%

•	Preventive Care for Adults 
& Children (Including 
Preventive Lab Work)

•	Routine Vision Exams 
(Annually up to age 19)

•	Routine Vision Exams (Every 
two calendar years age 19 
and older)

Plan Pays 
100%

Plan Pays 
100%

Plan Pays 
100%

Plan Pays 
100%

Plan Pays 
100%

Plan Pays 
100%

30+

30+
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Health Plans
Plan Option Healthy Opportunity Plan (HOP)1 Member Advantage Plan (MAP)1

Benefit Network MGH 
Network

Standard 
Network

Out-of- 
Network3

MGH 
Network

Standard 
Network

Out-of- 
Network3

•	Preventive Mammograms 
•	Preventive Colonoscopies

Plan Pays 
100%

Plan Pays 
100%

Deductible, 
then Plan 
Pays 50%

Plan Pays 
100%

Plan Pays 
100%

Deductible, 
then Plan 
Pays 40%

Diagnostic Mammograms Plan Pays 
100%

Plan Pays 
100%

Deductible, 
then Plan 
Pays 50%

Deductible, 
then Plan 
Pays 100%

Deductible, 
then Plan 
Pays 60%

Deductible, 
then Plan 
Pays 40%

Diagnostic Colonoscopies Plan Pays 
100%

Deductible, 
then Plan 
Pays 70%

Deductible, 
then Plan 
Pays 50%

Deductible, 
then Plan 
Pays 100%

Deductible, 
then Plan 
Pays 60%

Deductible, 
then Plan 
Pays 40%

Ambulance Services
Deductible, 
then Plan 
Pays 90%

MGH 
Network 
Deductible, 
then Plan 
Pays 90%

MGH 
Network 
Deductible, 
then Plan 
Pays 90%

Deductible, 
then Plan 
Pays 80%

MGH 
Network 
Deductible, 
then Plan 
Pays 80%

MGH 
Network 
Deductible, 
then Plan 
Pays 80%

•	Ambulatory Surgical Center
•	Home Health Care
•	Inpatient Hospital Charges  

(pre-certification required)
•	Inpatient Mental Health  

(pre-certification required)
•	Inpatient Substance Use 

Disorder  
(pre-certification required)

•	Outpatient Hospital Charges
•	Outpatient Labs & X-rays
•	Outpatient Therapies (PT, OT, ST 

and Audiology)
•	Physician Office Visits
•	Private-Duty Nursing
•	Professional Services 

(Radiologist, Anesthesiologist)
•	Skilled Nursing Facility  

(pre-certification required and 
maximum of 100 days per 
calendar year)

Deductible, 
then Plan 
Pays 90%

Deductible, 
then Plan 
Pays 70%

Deductible, 
then Plan 
Pays 50%

Deductible, 
then Plan 
Pays 80%

Deductible, 
then Plan 
Pays 60%

Deductible, 
then Plan 
Pays 40%

Chiropractic Care (maximum of  
24 visits per year)

Deductible, 
then Plan 
Pays 90%

MGH 
Network 
Deductible, 
then Plan 
Pays 90%

Deductible, 
then Plan 
Pays 50%

Deductible, 
then Plan 
Pays 80%

MGH 
Network 
Deductible, 
then Plan 
Pays 80%

Deductible, 
then Plan 
Pays 40%

Contraceptive Devices (when 
dispensed by a physician during a 
family planning office visit)

Plan Pays 
100%

Plan Pays 
100%

Deductible, 
then Plan 
Pays 50%

Plan Pays 
100%

Plan Pays 
100%

Deductible, 
then Plan 
Pays 40%

Diabetes Education Program

Deductible 
waived, 
then Plan 
Pays 90%

Deductible, 
then Plan 
Pays 70%

Deductible, 
then Plan 
Pays 50%

Deductible, 
then Plan 
Pays 100%

Deductible, 
then Plan 
Pays 60%

Deductible, 
then Plan 
Pays 40%

•	Outpatient Mental Health
•	Outpatient Substance Use 

Disorder

Deductible, 
then Plan 
Pays 90%

Deductible, 
then Plan 
Pays 90%

Deductible, 
then Plan 
Pays 90%

Deductible, 
then Plan 
Pays 80%

Deductible, 
then Plan 
Pays 80%

Deductible, 
then Plan 
Pays 80%
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Health Plans
Plan Option Healthy Opportunity Plan (HOP)1 Member Advantage Plan (MAP)1

Benefit Network MGH 
Network

Standard 
Network2

Out-of- 
Network3

MGH 
Network

Standard 
Network2

Out-of- 
Network3

Durable Medical Equipment  
(pre-certification required if cost 
is more than $1,500)

Deductible, 
then Plan 
Pays 80%

MGH 
Network 
Deductible, 
then Plan 
Pays 80%

MGH 
Network 
Deductible, 
then Plan 
Pays 80%

Deductible, 
then Plan 
Pays 80%

MGH 
Network 
Deductible, 
then Plan 
Pays 80%

MGH 
Network 
Deductible, 
then Plan 
Pays 80%

Emergency Department Services
Deductible 
Waived, Plan 
Pays 75%

Deductible 
Waived, Plan 
Pays 75%

Deductible 
Waived, Plan 
Pays 75%

Deductible, 
then Plan 
Pays 75%

MGH 
Network 
Deductible, 
then Plan 
Pays 75%

MGH 
Network 
Deductible, 
then Plan 
Pays 75%

Express Care (MGMC only)
Deductible, 
then Plan 
Pays 90%

N/A N/A
Deductible, 
then Plan 
Pays 80%

N/A N/A

Smoking Cessation Education 
Programs

Plan Pays 
100%

Deductible, 
then Plan 
Pays 100%

Deductible, 
then Plan 
Pays 50%

Plan Pays 
100%

Deductible, 
then Plan 
Pays 100%

Deductible, 
then Plan 
Pays 40%

Inpatient and Outpatient Failure to 
Pre-Certify Penalty $300 $300 $300 $300 $300 $300

1.	 During the course of the plan year, a member of the MaineGeneral HOP and MAP plans may receive care from clinicians in different benefit tiers. 
The deductible and member coinsurance they are responsible for is determined by the tier of the clinician they choose. All deductible and  
out-of-pocket payments, regardless of tier, cross-accumulate during the year, minimizing the member’s out-of-pocket costs.

2.	 The MaineGeneral HOP and MAP plans require the use of Anthem Network clinicians in order to receive the Standard Network benefit level.  
You may view an electronic directory by visiting Workday and selecting the Employee Knowledge Center application from the home screen.

3.	 The reimbursement of Out-of-Network providers will be based on the Maximum Allowable Benefit and will receive the lowest benefit level available 
under the plan.

4.	 MaineGeneral MAP family medical plan enrollees have an embedded deductible. This means your plan contains two components, an individual 
deductible and a family deductible. The deductible per individual, enrolled in single coverage, is $2,500. The deductible for an individual, enrolled 
in 2-Person/Family coverage, is $3,400. Having two components to the deductible allows for each member of your family to have your insurance 
policy cover their medical bills prior to the entire dollar amount of the family deductible being met. The individual deductible is embedded in the 
family deductible.

Do you have health-plan-related questions? Call EBPA. 
Who is EBPA? 
EBPA offers a dedicated team of MGH health plan 
experts who are ready to help answer your questions. 
They are a central resource for: 

•	 Health plan and pharmacy plan questions
•	 Medical claims
•	 Pre-certification
•	 Care management
•	 Choosing a health plan 

EBPA’s customer service team is dedicated to MGH 
– they understand our culture, our business and our 
health plans, inside and out. 
EBPA can be reached by calling 1-833-MGH-EBPA 
(833-644-3272) Monday - Friday, 8 a.m. - 6 p.m. EDT.
They also offer a member portal where you can view 
your Explanation of Benefits (EOBs), print a member 
ID card and view your deductible and out-of-pocket 
use for the year. Information on how to set up the 
portal will arrive with your ID card. 
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Health Plans
Prescription Drug Coverage 
Pharmacy Benefits: Where to Fill Your Prescriptions

•	 For most common medications: You can use the Capital Rx Network, which includes over 60,000 locations 
(national chains and most independent pharmacies).

•	 To confirm your pharmacy is in-network: Log in to the Capital Rx app on your phone or call 1-833-202-6294.
•	 For specialty and targeted medications: You must use the MaineGeneral Pharmacy.
•	 To check if your medication must use the MaineGeneral Pharmacy: View the “MaineGeneral Drug List” in 

the Employee Knowledge Center or search for your medication on the Capital Rx member portal.

Understanding Your Costs & Copays
•	 Zero-copay medications (MAP and HOP plans): Certain medications are available at $0 cost for both the 

MAP and HOP plans. Please review the “Zero Copay” list in the Employee Knowledge Center.
Plan Differences (MAP vs. HOP): For medications not on the “Zero Copay” list, the plans work differently:

The HOP Plan: You pay a copay for all covered prescriptions. You do not need to meet a deductible first.

Health Opportunity Plan (HOP)

Generic Drug (30, 60, 90-Day Supply) $15, $25, $30

Preferred Drug (30, 60, 90-Day Supply) $50, $75, $100

Non-Preferred Drug (30, 60, 90-Day Supply) $75, $125, $150

The MAP Plan: Preventive List: If your medication is on the “High-Deductible Preventive” list, you only pay a 
copay. Meds not on this list: You pay the full cost of the medication until you have met your annual deductible.

Member Advantage Plan (MAP)
Drugs on HDHP Preventive 

Drug List
Drugs NOT on HDHP  
Preventive Drug List

Generic Drug (30, 60, 90-Day Supply) $15, $30, $30 Deductible; then $15, $30, $30

Preferred Drug (30, 60, 90-Day Supply) $30, $60, $75 Deductible; then $30, $60, $75

Non-Preferred Drug (30, 60, 90-Day 
Supply) $60, $90, $125 Deductible; then $60, $90, $125

On the MAP plan, any medications that are not on the HDHP Preventive Drug List are subject to the plan 
deductible, which means the full cost of the medication is paid out of pocket until the deductible is met. Once 
the deductible is met, then the coinsurance will apply.

* The MGH Health Plan Preventive Drug List is available in the Employee Knowledge Center for your review.

1.	 The MaineGeneral HOP plan prescription drug program maximum out-of-pocket limit is capped at $1,600 per individual and $3,200 per 
family.

2.	 The MaineGeneral MAP plan prescription drug program covers those preventive drugs listed on the Preventive Drug List with no 
deductible, co-insurance only, up to a maximum of a copay amount dependent on the drug level and supply amount.

Your retail prescription drug program provides you access to a pharmacy network managed by Optum. To locate a network pharmacy or access the 
Optum formulary, go to www.OPTUM.com.

30+
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Spending Accounts Paired With Health Insurance 
Both health plans are paired with a health spending account. It is important to think about these spending 
plans when considering the health plan that best suits your family’s health care needs and budget. When you 
enroll in either the MAP or the HOP plan, you will be enrolled automatically in the spending account paired with 
the plan. The Health Savings Account (HSA) is administered by HealthEquity and the Health Reimbursement 
Account (HRA) is administered by EBPA.

Health Plan Healthy Opportunity Plan Member Advantage Plan
Type of Spending Account Health Reimbursement Account 

(HRA) Health Savings Account (HSA)

Employer annual contribution $500 single/$1,000 family $500 single/$1,000 family

Employee annual contribution 
limits N/A $4,150 single/$8,300 family

Catch-up contribution for 
individuals older than 55 N/A $1,000

Schedule of contributions Employer contributions are made on  
Jan. 1

Employer and employee contributions 
are made each pay period

Eligible expenses Services applied to deductible Medical-, dental- and vision-related 
expenses as specified by IRS

Payment of eligible expenses
The health plan automatically reimburses 
the provider when you have a deductible 
expense

Employee responsible for making 
payments from HSA accounts

Account may be paired with 
health care flex spending account Yes No

Rollover option Any unused funds up to $1,250 may be 
rolled over year to year

Any unused funds may be rolled over 
year to year

Account ownership upon 
termination Employer Employee

Who can participate Anyone who is enrolled in the HOP plan

Anyone enrolled in the MAP plan
Note: If you have other coverage 
(i.e. spouse’s health plan or FSA, 
Medicare), you cannot have an HSA so 
enrolling in the MAP plan would result in 
an IRS penalty.

Interested in Contributing to an HSA?
To contribute to an HSA, you must be enrolled in the MAP Plan. 
If you are enrolling in the MAP Plan and contributing to an HSA , review the chart below for the IRS maximums 
for HSA contributions:
If you are younger than 55 years of age:

Contributions 
from: Single Coverage Dependents 

on your plan
You $3,900 $7,750
MGH $500 $1,000
For IRS max of: $4,400 $8,750

If you are 55 years of age or older:

Contributions 
from: Single Coverage Dependents 

on your plan
You $4,900 $8,750
MGH $500 $1,000
For IRS max of: $5,400 $9,750

*If you have dependents on your plan for only a portion of the year, your HSA maximum allowed will be prorated based on the amount of months you 
have coverage with dependents on your plan.

30+
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Flex Spending Accounts
Flex Spending Accounts       
MaineGeneral Health offers two convenient ways for you to save tax on health care and dependent care 
expenses through flexible spending accounts (FSA). When you direct part of your pre-tax pay to either plan, you 
lower your taxable income for the year. Then, when you incur eligible expenses, you are reimbursed from your 
own account with pre-tax dollars.
When choosing to contribute to either of these plans, be sure to contribute an amount you know you will spend! 
Speak to your tax advisor to help you decide if flex spending accounts are a good option for you.

Medical Flex Spending Account Dependent Care Flex Spending 
Account

Employer annual contribution $0 $0
Employee annual contribution limits $3,400* $7,500*
Catch-up contribution for individuals 
older than 55

$0 $0

Schedule of contributions Biweekly Biweekly
Availability of funds Annual contribution is available 

immediately
Only what has been contributed

Eligible expenses Medical, dental and vision-related 
expenses as specified by IRS

Daycare expenses as specified by the 
IRS

Payment of eligible expenses Use FSA Visa debit card or submit for 
reimbursement

Use FSA Visa debit card or submit for 
reimbursement

Account may be paired with MAP 
health spending account

No Yes

Account may be paired with HOP 
health reimbursement account

Yes Yes

Rollover option Unavailable — Use-it-or-lose-it rule Unavailable — Use-it-or-lose-it rule

*IRS limits as of the print date of this book.

30+ 20+
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Discount Information & Vision Insurance
Employee Discount Information                   
The employee discount program is available to all MaineGeneral employees whether or not you choose 
MaineGeneral health insurance. This discount is outlined in the footprint below and is an important 
consideration when choosing the health plan that best suits your family’s health care needs and budget. This 
discount will not be applied to claims paid by the HOP Health Reimbursement Account.

Benefit Services Provided by MaineGeneral Medical Center

Eligibility All employees employed by MaineGeneral Health and their tax-eligible dependents. Discount 
does not require employee to be enrolled in MGH health insurance plans.

Employee Discount Up to a 10% discount on balances paid in full within 30 days of first bill/statement OR up to a 
10% discount on payment arrangements set up within 30 days of the first statement. Payment 
arrangement terms must be within MGMC’s normal payment guidelines. This discount will not be 
applied to claims paid by the HOP Health Reimbursement Account.

Covered Services Most services provided by MaineGeneral Medical Center, excluding copays, program fees, 
Workplace Health services, hearing aids and cosmetic surgery. To confirm if your service 
qualifies for the discount, please call 1-877-255-4680.

Vision Insurance       
The MaineGeneral Vision Plan is administered by Vision Service Plan (VSP). This coverage is ideal for those 
who require annual visits to an eye specialist and corrective lenses. We encourage you to visit vsp.com to 
review the in-network clinicians available in our area. Remember, you will not receive a card for this benefit.

Vision Plan Rates
If you are scheduled to work: Employee Employee & 

Spouse
Employee & 
Children

Family

20-40 hours per week $4.06 $6.41 $7.30 $11.36

Benefit In-Network Out-of-Network

Eye Exam (once per 
calendar year)

$20 co-payment, then Plan pays 
100%

$20 co-payment plus costs over $52, Plan pays up 
to $52

Frames (once per calendar 
year)

Plan pays cost up to $200 $20 copy plus costs over $45, Plan pays up to $45

Prescription Lenses* (every 12 months)
Single Vision Lenses $25 co-payment, then Plan pays 

100%
$25 co-payment plus costs over $55, Plan pays up 
to $55

Lined Vision Lenses $25 co-payment, then Plan pays 
100%

$25 co-payment plus costs over $75, Plan pays up 
to $75

Lined Trifocal $25 co-payment, then Plan pays 
100%

$25 co-payment plus costs over $95, Plan pays up 
to $95

Contact Lenses** (once 
per calendar year if chosen 
instead of glasses)

Plan pays cost up to $175 Plan pays cost up to $105

*In-network, polycarbonate lenses for dependent children are covered 100% after $25 co-pay.

**If you choose contact lenses, you will be eligible for a frame 12 months from the date the contact lenses were obtained.

30+ 20+ 16+ PD

30+ 20+
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Vision and Dental Insurance 
Vision Insurance continued 
Extra In-Network Discounts

Laser Vision Correction
Prescription Glasses* Average of 35-40% savings on all non-covered lens options such as anti-reflective coatings and 
progressives; 30% off additional prescription glasses and sunglasses 
Contacts* Up to $60 co-pay for your contact lens exam (fitting and evaluation)
VSP LightCare Benefit: Members without a need for prescription eyewear may use the LightCare benefit to purchase 
ready-made, non-prescription blue-light-filtering glasses or sunglasses. This will exhaust both the frame and lens 
benefits.

*Available from the same in-network doctor who provided your eye exam within the last calendar year.

Dental Coverage       
The MaineGeneral Dental Plan is administered by Delta Dental and uses their Preferred and PPO Networks.  
To check dentists in the Delta Dental network, visit www.nedelta.com. Click the “Find a Dentist” graphic and set 
your network selection to PPO or Premiere before searching for your dentist.
Delta Dental offers enhanced programs such as the Double-Up Max feature which allows enrollees to 
accumulate additional benefit amounts to use toward future dental expenses. Another offering is Health 
through Oral Wellness (HOW) which adds additional preventive benefits to members who are at risk for 
oral disease. For more information on these programs, visit the Employee Knowledge Center application in 
Workday.

Dental Plan Rates
If you are scheduled to work: Employee Employee & One Family

20-29 hours per week $9.40 $19.47 $28.73
30-40 hours per week $2.07 $13.44 $20.59

Benefit In-Network

Maximum Benefit $2,000 per individual

Deductible $25 individual; $75 family
Preventive Care (exams, cleanings, X-rays, 
fluoride & sealants for dependents under age 
19)

Plan pays 100%*

Basic Restorative Care (fillings, oral surgery, 
anesthesia, treatment of gum disease)

Deductible, then plan pays 80%*

Major Restorative Care (crowns, bridgework, 
inlays, dentures)

Deductible, then plan pays 50%*

Orthodontia* Not a covered service

*Usual Customary Rates

30+ 20+
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Life Insurance & Disability Coverage
Life Insurance       
MaineGeneral Health offers three insurance plans to protect your family from the sudden loss of income in the 
event of your death, terminal illness or serious injury from an accident — Employee Life, Dependent Life and 
Accidental Death and Dismemberment (AD&D).

•	 Evidence of insurability is required for supplemental life insurance amounts more than three times your 
annual salary (or amounts exceeding $500,000).

•	 If you decline supplemental or spousal life during your initial enrollment and elect the coverage at a later 
date, evidence of insurability will be required before coverage is granted.

•	 Costs of these insurance benefits will be listed as you go through enrollment.
•	 Be sure to choose beneficiaries in Workday for any life insurance benefits you elect.

Benefit Core Life 
Insurance

Supplemental 
Life Insurance

Dependent Life 
Insurance

Accidental Death & 
Dismemberment

Benefit Provided by 
Employer

1x Annual Salary $0 $0 $0

Benefit Available for 
Purchase by Employee

$0 1x-4x Annual Salary $5,000 or $10,000 
(child); $10,000-
$100,000 (spouse)

$50,000-$200,000

Disability Coverage       
MaineGeneral offers both short-term and long-term disability insurance. Disability benefits replace a portion of 
your income if you become disabled and cannot work for a period of time.

•	 Short-term disability may cover an illness or injury for up to six months.
•	 Long-term disability may cover an illness or injury after six months of disability.
•	 Evidence of insurability will be required at a later date if you decline this coverage during the initial 

enrollment period.
•	 Costs of these insurance benefits will be listed as you go through online enrollment.
•	 Further information is also available on the Employee Knowledge Center application on the Workday home 

screen.

Short-term Disability 8-day Short-term Disability 20-day Short-term Disability

Maximum Duration of Benefits 25 weeks 23 weeks
Benefits Commence 8th calendar day from disability begin date 20th calendar day from disability begin 

date
Weekly Benefit 60% of weekly earnings; $1,375 weekly 

maximum
60% of weekly earnings; $1,375 weekly 
maximum

Long-term Disability Core Long-Term Disability for Eligible Employees

Maximum duration of benefits if disabled before age 63 Normal retirement age
Maximum duration of benefits if disabled after age 63 36 months
Benefit Offered by Employer 60%
Minimum Monthly Benefit $100
Maximum Monthly Benefit $12,500

30+ 20+

30+ 20+
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PerkSpot Discount Program     
PerkSpot is a one-stop shop for thousands of exclusive discounts with more than 25 different discount 
categories! The discount platform can be accessed anywhere through the website or mobile app. As a new hire 
or newly eligible MaineGeneral employee, watch for an invitation to join PerkSpot to begin taking advantage of 
their offers. 
Questions for PerkSpot? They can be reached by phone at 866-606-6057 or email at cs@perkspot.com.

Pet Insurance     
MaineGeneral strives to help you support your family in as many ways as possible. That’s why we partner with 
Nationwide to offer you the ability to cover your furry, feathery or scaly family members under an employee group 
plan through an after-tax payroll deduction. Similar to health insurance for the people in your family, the Pet 
Insurance Plan helps you meet the cost of caring for your pets.
My Pet Protection® is offered exclusively to employees and gives your pet superior protection at an unbeatable 
price. Get a fast, no-obligation quote today online at https://poi8.petinsurance.com/benefits/mainegeneral-health 
or by calling 877-738-7874.

Taking Time Off         
MaineGeneral offers a generous earned-time plan. We believe employees need and deserve time away from 
work to observe certain holidays, to be with family, go on vacation or simply take care of themselves.
The amount of earned time accrued is based on the number of hours worked each week, your employment 
status (hourly or exempt) and the number of years you have been employed by MGH. The footprint below 
provides you with earned-time accrual rates. Increases to earned time due to years of service are made in the 
payroll in which the anniversary occurs. More information is available on the Employee Knowledge Center 
application on the Workday home screen.

All Hourly Employees

Amount Accrued* Years of Service
26 days/year or .1000 per hour worked 0-4 years
31 days/year or .1192 per hour worked 5-14 years
35.5 days/year or .1369 per hour worked 15-24 years
36.5 days/year or .1406 per hour worked 25+ years

All Exempt Employees

Amount Accrued* Years of Service
29 days/year or .1120 per hour worked 0-4 years
33.5 days/year or .1295 per hour worked 5-14 years
38.5 days/year or .1481 per hour worked 15+ years

* A day is equal to 1/5 of your regularly scheduled hours.

30+ 20+

30+ 20+
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Retirement Plans             
We know planning for retirement is important for your future. At MaineGeneral, we offer pre-tax and post-
tax contribution options and make it easy to get started with your retirement contributions by automatically 
enrolling you in a 4% contribution to the pre-tax 403(b) plan so you don’t miss out on any time to save for 
the retirement you envision. You always can increase or decrease this contribution by going into Workday, 
selecting the Benefits application and choosing Change: Retirement Savings. A job aid for how to walk through 
a change to your retirement election also is available on the Employee Knowledge Center. For those employees 
who meet the 1,000-hour requirement each year, MaineGeneral Health will contribute to your account on your 
behalf.
Please be sure to read the Lincoln Alliance retirement booklet found in your packet. It contains important 
information such as the MGH matching program, contribution limits, retirement planning solutions and forms 
for you to complete to start saving!
You will receive an email from our Lincoln Alliance representative shortly after enrolling. Please consider 
meeting with our representative if you need help investing your accounts or have any questions.

Retirement Income 
Plan (401a)

Tax-Sheltered Annuity 
(403b) – pre-tax 

contributions

Roth 403b – post-tax 
contributions

Vested account balance* 0-1 years – not vested
2 years – 20% vested
3 years – 40% vested
4 years – 60% vested
5 years – 80% vested

6 years – 100% vested
Employer annual 
contribution*

When you work 1,000 
hours*, MGH contributes an 
amount equal to 2% of your 
eligible annual salary

When you work 1,000 hours*, MGH will match your first 4% 
of contributions at 50%

Employee annual 
contribution limits

Not applicable $24,500**

Catch-up contribution for 
individuals older than 50

Not applicable $8,000**

More detailed information between the pre-tax and post-tax contribution savings can be found on the Employee Knowledge Center.

*Eligible hours and compensation are defined in the Summary Plan Description

** IRS maximum contribution amount as of the print date of this book. For the most up-to-date information, check the Employee Knowledge Center 
application on the Workday home screen. This amount is the total combined limit between the pre-tax and post-tax retirement contribution accounts.

Still Have Questions?
Go to the Employee Knowledge Center through the Workday home screen for more information about the 
benefits offered at MaineGeneral Health. You will find:

•	 Benefit Footprints that help to explain benefit plans
•	 Benefit Summaries and Summary Plan Descriptions
•	 Benefit-related forms and instructions

This booklet is meant to give you a general overview. Details about each plan can be found in the Summary 
Plan Descriptions on the Employee Knowledge Center application on the Workday home screen. Our 
knowledgeable benefits staff also can assist you with your questions or request for a printed copy of a 
Summary Plan Description. Feel free to call our Central Benefits Line at 861-3448.

30+ 20+ 16+ PD
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A Healthier You
Wellness Program 
The Health Promotion & Wellness team wants you to know about the wellness benefits available to you as 
a MaineGeneral employee. We are here to support you in becoming your healthiest self, both physically and 
mentally – and we offer many opportunities and benefits for doing so!

Health Coaching 
Your MaineGeneral Health Coach will work with you to meet your health and wellness goals. Whether you want 
to lose weight, develop an exercise program, manage stress, quit tobacco or work toward another health and 
wellness goal, your coach will give you support, tools and resources to help you succeed. This free, confidential 
service is available to all MaineGeneral employees. You can meet with a Health Coach in person at most 
MaineGeneral locations, virtually or by phone. 

WellRight
WellRight is our one-stop shop for all things wellness! All MaineGeneral employees can participate in the 
program and earn the same rewards, regardless of work schedule or insurance status. Schedule appointments 
with your Health Coach, learn about health and wellness topics, earn rewards for physical activity, and more, all 
in one spot! You can earn up to $300 in 2026!
Feel free to contact Health Promotion & Wellness at any time with questions, or if you’d like help scheduling an 
appointment with a Health Coach. You can reach us at 207-621-7578 or healthpromotion@mainegeneral.org.
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Support for Continuing Education
Alfond Grant / NextGen 529®

It’s never too early or late to plan for your child’s or 
grandchild’s future education! Families who want to 
save for their child’s or grandchild’s future education 
need to open their own account – you cannot add 
directly to the Alfond Grant, but you can build on 
it. Did you know there are many ways to contribute 
to a college savings account? To learn more about 
NextGen 529®, Maine’s education savings plan, 
visit www.NextGenForME.com or call FAME (the 
Finance Authority of Maine) at 1-800-228-3734. (The 
Alfond Scholarship Foundation is not an authorized 
distributor of NextGen®.)
As a MaineGeneral employee, there are a few ways 
to help your family get a head start on saving for 
college through a NextGen 529® account. Making a 
contribution to an existing account is easy — there’s 
no minimum amount and there are several ways to 
contribute: online, mobile deposit, check by mail or 
automated contributions with direct deposit from 
your paycheck. Visit  
www.nextgenforme.com/wp-content/
uploads/2022/11/Direct-Payroll-Deduction-Form.pdf 
for information to set up direct deposits to a NextGen 
account, directly through payroll. 
If you have a child born while you’re an active 
employee of MaineGeneral Health, your child may be 
eligible for a one-time contribution of $250 to their 
college savings account. See the guidelines for more 
information on this program: www.mainegeneral.
org/app/files/public/c28864c7-ad26-47e0-ad5f-
2e39dfabddf1/NextGen%20529%20Guidelines.pdf

Student Loan Reimbursement
Student loan reimbursement is designed for eligible 
employees in certain job categories, with specific 
degrees, who have student education debt that 
directly corresponds with the position in which they 
are employed. New employees at MaineGeneral 
Health who work a minimum of 20 standard hours 
per week have up to 6 months from their start date 
to apply. See the SLR-Guidelines New Hire for more 
information on the student loan reimbursement 
program for new hires: www.mainegeneral.org/
app/files/public/61802c31-f8dc-449b-9a76-
9f2ac05c98b7/2021%20SLR%20-GUIDELINES%20
NEW%20HIRE.pdf

Current employees at MaineGeneral who earn a new 
clinical degree at least one year after hire are eligible 
for student loan reimbursement. Current employees 
who work a minimum of 20 standard hours per 
week have up to 6 months from graduation date to 
apply. See the SLR Current Employee – New Degree 
Guidelines for more information on the student loan 
reimbursement program for current employees: 
www.mainegeneral.org/app/files/public/6c132fbc-
4f3b-4098-ace0-4ef7e11595dd/2021%20SLR%20
CURRENT%20EMPLOYEE%20-%20NEW%20
DEGREE%20GUIDELINES.pdf
Positions eligible for the student loan reimbursement 
program are subject to change. For instructions 
on how to apply for the program and the monthly 
payments once approved, visit  
www.mainegeneral.org/app/files/public/5528f4ae-
1096-415b-a86f-02552169dbe6/Student%20
Loan%20Reimbursement%20Program.pdf.

Tuition Reimbursement
Tuition reimbursement is designed to provide tuition 
assistance to eligible employees for courses and 
programs leading to a degree directly related to a 
health care career or certification program supporting 
their current or future position at MaineGeneral 
Health. Current employees who work a minimum of 
20 standard hours per week and have been employed 
more than 6 months with MGH may apply. See 
the Tuition Reimbursement Guidelines for more 
information on the tuition reimbursement program: 
www.mainegeneral.org/app/files/public/bffeae05-
de2f-4477-8a2e-ac11edd2e703/TUITION%20
REIMBURSEMENT%20GUIDELINES%20091922.pdf 
For nurses seeking to obtain a BSN, MSN or DNP 
from an accredited college, there is an additional 
specific tuition assistance program provided. See the 
Nursing Tuition Reimbursement Guidelines for more 
information on the nursing tuition reimbursement 
program:  
www.mainegeneral.org/app/files/public/08bb04d3-
d5ca-4267-b83f-bfd360c01d3e/NURSING%20
TUITION%20REIMBURSEMENT%20GUIDELINES%20
091922.pdf
For instructions on how to apply for the program 
and the reimbursement once classes are complete, 
visit www.mainegeneral.org/app/files/public/
b10413bf-0c0b-495f-b7a9-327fdc9cb90e/Tuition 
Reimbursement Employee-revised 091922.docx.
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Required Notices
Women’s Health and Cancer Rights Act Notice
If you have had or are going to have a mastectomy, you may be entitled to certain benefits under the Women’s 
Health and Cancer Rights Act of 1998 (WHCRA). For individuals receiving mastectomy-related benefits, 
coverage will be provided in a manner determined in consultation with the attending physician and the patient 
for:

•	 All stages of reconstruction of the breast on which the mastectomy was performed;
•	 Surgery and reconstruction of the other breast to produce a symmetrical appearance;
•	 Prostheses; and
•	 Treatment of physical complications of the mastectomy, including lymphedema.

These benefits provided will be subject to the same deductibles and coinsurance applicable to other medical 
and surgical benefits provided under this plan. If you would like more information on WHCRA benefits, call the 
MGH Benefits Department at 861-3466.

The Newborns’ and Mothers’ Health Protection Act Notice
Group health plans and health insurance issuers generally may not, under federal law, restrict benefits for any 
hospital length of stay in connection with childbirth for the mother or newborn child to less than  
48 hours following a vaginal delivery, or less than 96 hours following a cesarean section. However, federal law 
generally does not prohibit the mother’s or newborn’s attending clinician, after consulting with the mother, from 
discharging the mother or her newborn earlier than 48 hours (or 96 hours as applicable). In any case, plans and 
issuers may not, under federal law, require that a clinician obtain authorization from the plan or the insurance 
issuer for prescribing a length of stay not in excess of 48 hours (or 96 hours).

Employer Children’s Health Insurance Program (CHIP) Notice
If you or your children are eligible for Medicaid or CHIP and you’re eligible for health coverage from your 
employer, your state may have a premium assistance program that can help pay for coverage, using funds 
from their Medicaid or CHIP programs. If you or your children aren’t eligible for Medicaid or CHIP, you won’t 
be eligible for these premium assistance programs but you may be able to buy individual insurance coverage 
through the Health Insurance Marketplace.  For more information, visit www.healthcare.gov.
If you or your dependents are already enrolled in Medicaid or CHIP and you live in a state listed on this website: 
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dol.gov%2Fsites%2Fdolgov%2F
files%2FEBSA%2Flaws-and-regulations%2Flaws%2Fchipra%2Fmodel-notice.doc&wdOrigin=BROWSELINK, 
contact your state Medicaid or CHIP office to find out if premium assistance is available.
If you or your dependents are NOT currently enrolled in Medicaid or CHIP, and you think you or any of your 
dependents might be eligible for either of these programs, contact your state Medicaid or CHIP office or dial 
1-877-KIDS NOW or visit www.insurekidsnow.gov to find out how to apply. If you qualify, ask your state if it has 
a program that might help you pay the premiums for an employer-sponsored plan.
If you or your dependents are eligible for premium assistance under Medicaid or CHIP, as well as eligible 
under your employer plan, your employer must allow you to enroll in your employer plan if you aren’t already 
enrolled. This is called a “special enrollment” opportunity, and you must request coverage within 60 days of 
being determined eligible for premium assistance. If you have questions about enrolling in your employer plan, 
contact the Department of Labor at www.askebsa.dol.gov or call 1-866-444-EBSA (3272).

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dol.gov%2Fsites%2Fdolgov%2Ffiles%2FEBSA%2Flaws-and-regulations%2Flaws%2Fchipra%2Fmodel-notice.doc&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.dol.gov%2Fsites%2Fdolgov%2Ffiles%2FEBSA%2Flaws-and-regulations%2Flaws%2Fchipra%2Fmodel-notice.doc&wdOrigin=BROWSELINK
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Marketplace Coverage Options and Your Health Coverage
When key parts of the health care law took effect in 2014, they included a new way to buy health insurance: 
the Health Insurance Marketplace. As you evaluate options for you and your family, this notice provides basic 
information about the Marketplace and employment-based health coverage offered by your employer.

What is the Health Insurance Marketplace?
The Marketplace is designed to help you find health insurance that meets your needs and fits your budget. The 
Marketplace offers one-stop shopping to find and compare private health insurance options. You also may be 
eligible for a new kind of tax credit that lowers your monthly premium right away. 

Can I Save Money on My Health Insurance Premiums in the Marketplace?
You may qualify to save money and lower your monthly premium, but only if your employer does not offer 
coverage, or offers coverage that doesn’t meet certain standards. The savings on your premium that you’re 
eligible for depend on your household income.

Does Employer Health Coverage Affect Eligibility for Premium Savings through the Marketplace?
Yes. If you have an offer of health coverage from your employer that meets certain standards, you will not be 
eligible for a tax credit through the Marketplace and may wish to enroll in your employer’s health plan. However, 
you may be eligible for a tax credit that lowers your monthly premium, or a reduction in certain cost-sharing if 
your employer does not offer coverage to you or does not offer coverage that meets certain standards.
If the cost of a plan from your employer that would cover you (and not any other members of your family) is 
more than 9.5% of your household income for the year, or if the coverage your employer provides does not 
meet the “minimum value” standard set by the Affordable Care Act, you may be eligible for a tax credit.1

Note: If you purchase a health plan through the Marketplace instead of accepting health coverage offered by 
your employer, then you may lose the employer contribution (if any) to the employer-offered coverage. Also, 
this employer contribution — as well as your employee contribution to employer-offered coverage — is often 
excluded from income for federal and state income tax purposes. Your payments for coverage through the 
Marketplace are made on an after-tax basis.

How Can I Get More Information?
To learn more about the coverage offered by your employer, please check your Summary Plan Description or 
call the MaineGeneral Health Benefits Department at 861-3448.
The Marketplace can help you evaluate your coverage options, including your eligibility for coverage through 
the Marketplace and its cost. Please visit healthcare.gov for more information, including an online application 
for health insurance coverage and contact information for a Health Insurance Marketplace in your area.
1 An employer-sponsored health plan meets the “minimum value standard” if the plan’s share of the total allowed benefit costs covered by the plan is no 
less than 60 percent of such costs. (Revenue Code of 1986)



Doris Cohen, Director, Total Rewards & HRIS
Human Resources
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Waterville, ME 04903-0829
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