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Intended Audience  
 

• Employees 
 
Background 

 
• Employees can choose to opt out of data sharing between MaineGeneral and Payactiv. Completing this 

will remove your information from the file shared between MaineGeneral and Payactiv within 2 business 
days, you will receive an email notification once it’s completed. 
 
 

Instructions to Opt Out 
 

1. In Workday type Create Request into the search bar 
2. In the request type box type Payactiv Opt Out 
3. Click OK 
4. Click Submit 

 
*If you decide in the future that you would like to participate with Payactiv, contact the Benefits Department by 
email at mghbenefitcustomerservice@mainegeneral.org or call 861-3448. 
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