MaineGeneral Health ’

STUDENT LOAN REIMBURSEMENT - NEW HIRE GUIDELINES

MaineGeneral Health offers loan repayment assistance for certain job categories.
WHAT KIND OF EDUCATION IS COVERED?

Student Loan Reimbursement is designed for eligible employees in certain job categories, with specific degrees, who
have student education debt that directly corresponds with the position in which they are employed. Positions eligible for
the Student Loan Reimbursement Program are subject to change.

WHO IS ELIGIBLE?

¢ New hires (within six months of hire date) who work a minimum of 20 standard hours per week.

o Level of reimbursement is dependent upon multiple factors, including standard hours worked per week.

e If your scheduled hours change during your eligibility period, you must notify the Benefits Department.

e If you change to per diem status, you will not be eligible for student loan reimbursement.

e Your actual dates of eligibility will be determined upon the receipt of your reimbursement application submission (i.e.:
application was submitted in June 2026 — the eligibility start date will be June 2026).

HOW TO APPLY FOR THE STUDENT LOAN REIMBURSEMENT PROGRAM?

For instructions, go into Workday, then: Employee Knowledge Center (in Applications) / My Career & Education/Education
/ How to Apply & Request Student Loan Reimbursement.

You’'ll need to upload official documentation/loan agreement from your lender that includes the name of borrower, loan
number(s), lending institution name, address and telephone number, date and origin of educational loan, total original
amount of education loan including any portion of the loan already paid back.

You must apply for student loan reimbursement no later than six months from date of hire.

Your first submission must be made within six months of your hire date. Participation in the Student Loan
Reimbursement Program is for a limited time frame.

O To receive reimbursement for your student loan debt, you must submit a Student Loan Reimbursement Monthly
Request Form—New Hire in Workday each month, along with proof of payment that must include your name, name of
lender, amount paid, and date paid.

O Monies reimbursed are for month paid in only and cannot be applied to any other month. Must be in eligibility period.

O Reimbursement requests not received for three consecutive months will automatically make you ineligible for the
program.

Student Loan Reimbursement Limits: Student Loan Reimbursement limits are dependent upon multiple factors. Details
are shared with employees upon hire into an eligible position. If you have questions pertaining to the process or current
eligible positions, please contact the Benefits Customer Service line at 861.3448.
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