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the project is that
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MAINEGENERAL HEALTH is published as a service for
the people of the Kennebec Valley region. Most of the
information in MAINEGENERAL HEALTH is written by
MaineGeneral's marketing and communications staff.
Most of the photos also are produced by the staff.
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Keeping health care close to home

SEPT. 8,2008, STANDS OUT in my
mind as if it were yesterday.

That was the day the board of
directors at MaineGeneral Health
voted unanimously to pursue the
construction of a new regional
hospital in order to greatly improve
the quality of health care in the

Kennebec Valley for decades to come.

That board vote came after years
of deliberation about our future. It
set in motion a series of events that
continues to this day. In December
2009, we submitted a Certificate
of Need application to the state,
demonstrating why a new regional
hospital is so important for the

count on us to provide high-quality
care. Next, the state will review our
plan in detail, and we hope to have
approval this summer.

Many of you have contacted
me about the project, expressing
support or asking questions about
it. I appreciate the feedback; it’s
been helpful. I often respond by
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190,000 people in central Maine who

saying that the important thing to
remember about the project is that
it’s not about MaineGeneral — it’s

about you.

MaineGeneral is in the fortunate,
yet demanding, position of providing
many health care services that other
regional providers do not. Moving
ahead with this project is the best

way to ensure these services will

remain locally based and strong for

years to come.

Here are a few examples:

B Behavioral Health Services. This
refers to the care we provide for
people of all ages who have mental
illness, substance abuse issues or
other problems. We work with
our colleagues at the state-run
Riverview Psychiatric Center in
Augusta to provide hospital-based
treatment and outpatient family
and pediatric counseling. No
other provider in the region
matches our commitment to
meeting these needs or our

array of services.
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B Prevention Center. This school
year, we vaccinated 8,500 public
and private school children against
the 2009 H1N1 and seasonal flu
viruses. Again, we didn’t do it alone.
Hundreds of school and nursing
volunteers and emergency medical
services professionals throughout
the Kennebec Valley joined us in
this effort.

® Workplace Health. We work
closely with the state government
and hundreds of regional
employers to promote on-the-
job safety, employee wellness and
preventive care. This is crucial
to employers seeking to improve
health and reduce costs during
tough economic times.

These are just three services

in the region that are unique to

MaineGeneral. As our new hospital

project advances, we ask for your

support. The people of the Kennebec

Valley deserve to have a broad array

of high-quality health care services

close to home. B

public@mainegeneral.org
www.mainegeneral.org

Information in MAINEGENERAL HEALTH comes from a
wide range of medical experts. If you have any concerns or
questions about specific content that may affect your health,
please contact your health care provider.

Models may be used in photos and illustrations.
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year

INn review

PLANNING FOR the proposed
regional hospital, bringing new hope
for people who have gastrointestinal
(GI) cancers and partnering with
MaineHealth for high-quality,
lifesaving care were among
MaineGeneral Health’s highlights

in 2009.

Building for the future

We filed the Certificate of Need
application in December, seeking
state approval for a $322 million
inpatient and outpatient facility at
the site of the Harold Alfond Center
for Cancer Care in Augusta. The
project also includes $10 million of
renovations to the Thayer Campus,
which builds on investments made
in surgical, diagnostic and emergency
facilities to maintain these services in
Waterville. Consolidating inpatient
services ensures that important
medical services will stay in the
Kennebec Valley and will improve
our competitive edge for recruiting
physicians from a shrinking national
pool.

Advancing care for
patients with Gl cancers
In 2009 we brought together a

multidisciplinary team of experts

to provide comprehensive care for
diagnosis, treatment and follow-up
care for our patients who have
cancers of the digestive tract.

This approach means better, more
advanced care for patients undergoing
treatment and cutting-edge solutions
for post-treatment care.

Improving critical care
Finding creative ways to provide
high-quality care in the face of
physician shortages was the idea
behind our new advanced strategy
to provide stroke and critical care.
Launching this new technology
initiative has enabled us to more
quickly treat these patients.
Created with Maine Medical
Center, Telestroke helps us
provide acute stroke care when
a neurologist is not available
locally. Patients who come to
a MaineGeneral emergency
department (ED) are evaluated
through technology that provides a
two-way video-audio link from the
ED to Portland-based neurologists.

This year we went live with eICU,
an advanced monitoring and video
system that provides around-the-
clock tracking of the vital signs of
patients in our critical care units.

It gives us 24/7 access to a team of
board-certified critical care doctors
and experienced nurses who are
part of MaineHealth Vital Network
located in Portland.

Expanding patient choices
The hospital dining experience

was transformed this year at
MaineGeneral with the introduction
of room service. Patients can now
select the food they want when they
want it. We even offer lobster rolls!
Each meal is individually prepared to
order and delivered personally.

Recruiting new physicians
We welcomed 31 new physicians to
our region, including specialists and
family medicine physicians. And we
welcomed 17 new members to our
professional services staff, which
includes physician assistants and
nurse practitioners. o

We’re
consolidating
inpatient
services

fo ensure
health care
services in
the Kennebec
Valley now
and in the
years ahead.

N
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FOR HUNDREDS OF PEOPLE in the Kennebec Valley, it
was free cholesterol and blood pressure screenings. For
others, it was attending a free lecture to learn steps to
cope with anxiety or how to care for a loved one with
Alzheimer’s disease. For parents of the 1,234 babies born
at MaineGeneral Health last year, it was the reassurance
provided through a home visit from a specially trained

nurse to evaluate their newborn and answer their questions.

And for some local teenagers, it was the career in health
care sparked by job shadowing a MaineGeneral clinician.

No matter what form it took, many members of our
community experienced MaineGeneral’s care beyond our
walls. The free classes and support groups, lectures by our
physicians, training for lab technicians and phlebotomists
and other initiatives accounted for more than $320,000 in
community benefits. ®
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Getting a good start

For children and families,
MaineGeneral offers

health promotion programs
throughout the year, including
breastfeeding, sibling and

parenting education.

Coping with and
preventing cancer
MaineGeneral offers a variety
of support groups and
special lectures about the
most common cancers in the

Kennebec Valley, fitness and lifestyle changes and
how to ensure good nutrition when side effects of
chemotherapy make eating difficult. We provide
free cooking classes emphasizing the importance
of good nutrition in the fight against cancer.
Nutrition advice was also available at farmers’
markets sponsored by MaineGeneral in Augusta

and Waterville.

Treating obesity

Every month surgeons explain
options for people whose
weight puts them at high risk
for potentially life-threatening
problems.



Covering the uninsured
Since 1998 approximately

7,700 uninsured people have
received primary and hospital
care, preventive services and
prescriptions at no cost through
our CarePartners program.

Giving back

Despite these difficult economic
times, our 3,800 employees and
physicians once again showed

Focusing on diabetes

A support group for people
with diabetes features topics
of special interest including
foot, eye and kidney care; the
importance of fitness; and how

to start an exercise program.

Helping with grief
MaineGeneral offers grief
support groups for all ages and
stages of the grieving process.

compassion and desire to help
their friends and neighbors by
pledging $115,153 to the United Ways of Kennebec
Valley and Mid-Maine in the annual campaign.

Yiour Kesoierce for Life

They also showed their support for MaineGeneral = . ... = Supporting our seniors
by generously giving a total $127,235 to the annual :%____ - ; For people with a variety of
system campaign. = Er ~ health problems (including
e Ee— Alzheimer’s disease, brain injury
- v %“:E —and stroke) and their caregivers,
Improving R MaineGeneral provides support
end-of-life care groups and education classes.
Presentations by our palliative ! Last year
care staff.;c: scﬁool, segvme, MaineGeneral
community college an .
advocacy groups help raise p romded. .
$25.7 million

awareness of available services to help patients and
families cope. in care for
patients who

were unable
to pay.
$ pay

MaineGeneral Health - Your resource for life
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New procedures

improve lives

for people with Gl cancers

By Diane E. Peterson

WILLIS ALEXANDER beat his
esophageal cancer, but damage
caused by radiation treatments left
him unable to swallow. For three
years he received all of his food in
liquid form through a feeding tube.
Today, the S4-year-old Jefferson

resident is once again enjoying
the simple pleasures of eating and
drinking, thanks to a new procedure
offered by MaineGeneral Health

¢ gastroenterologist Sean McGarr, DO.

“There’s
littlo—i McGarr inserted a tiny tube
very ”t e—if called a stent to open up Alexander’s
nothing—we | throat. The removable stent remained
can’t Offer in place for several months, providing
patients with | a permanent opening and preventing
GI cancers tissue from growing back, McGarr
right here in explains.
Augusta.” .
S gM . Dramatic results
—oeantie gra “One of the life-changing

_/ complications that can arise as a

result of radiation treatment for
people with cancers of the head,
neck and chest is the narrowing of
the esophagus, preventing patients
from ever eating normally again,”
McGarr says. “But with the new
stents now available, we're seeing
dramatic results.”

Alexander agrees. “It means

m MaineGeneral Health - Your resource for life

the world to me. I'm even gaining
weight,” he says.

A team of Gl experts
Improving patients’ quality of life is
just one aspect of MaineGeneral’s
Gastrointestinal (GI) Oncology
Program, which opened in spring
2009 at the Harold Alfond Center for
Cancer Care.

“We take a very comprehensive
approach,” says McGarr, the
program’s medical director. “We deal
with nutrition issues, postsurgical
and postradiation complications as
well providing diagnosis, treatment
and follow-up care.”

The program includes a
multidisciplinary clinic for people
diagnosed with GI cancers, which
include cancers of the esophagus,
stomach, liver, bile duct, small
intestine, large intestine (colon) and
rectum. The program is modeled
after academic centers, so patients
can see all of the specialists involved
in their care during one visit.

The team includes McGarr;
Andrew Hertler, a medical oncologist;
a radiation oncologist; and others
involved in care plans tailored to each
patient’s needs. Recently, Cristobal
Alvarado, MD, a MaineGeneral
thoracic surgeon, joined the team.
Lisa Rutstein, MD, a surgeon at
Maine Medical Center and one of
the few formally trained surgical
oncologists in the state, attends
clinics twice a month and performs
surgery at the Augusta Campus.

Specialty surgeons a boost
The addition of the specialty
surgeons provides a tremendous
boost to the program, McGarr says.
“We continue to offer more
and more to patients. Having this
specialty surgical support has allowed
us to get more aggressive with GI
cancers and the complications of
managing the disease. There’s very
little — if nothing — we can’t offer
patients with GI cancers right here in
Augusta.” m



MAINEGENERAL'S
GASTROINTESTINAL
CANCER TEAM

Sean McGarr, DO, Gl program
medical director
Medical degree: Western University of
Health Sciences, Pomona, CA
Residency training: Johns Hopkins
University/Sinai Hospital, Baltimore
Fellowship: National Institutes of Health, Virginia
Commonwealth University, Medical College of Virginia,
Richmond
Board certification: American Board of Gastroenterology,
American Board of Internal Medicine
Cristobal Alvarado, MD, thoracic
surgeon
Medical degree: New York University
School of Medicine
“x %* Residency training: New York University
b ~ Medical Center/Bellevue Hospital
Fellowship: University of Pittsburgh Medical Center
Board certification: American Board of Surgery, American

Board of Thoracic Surgery

Andrew Hertler, MD, medical
~ oncologist, Harold Alfond Center for
- Cancer Care medical director
" Medical degree: University of Michigan,
Ann Arbor
Residency training: University of
Michigan Affiliated Hospitals
Fellowship: Duke University Medical Center, Durham, NC
Board certification: American Board of Internal Medicine,
Medical Oncology
Lisa Rutstein, MD, surgical oncologist
Medical degree: University of
Massachusetts
Residency training: Maine Medical
Center, Portland
Fellowship: University of Pittsburgh
Board certification: American Board of Surgery

New
technology

Knifeless “surgery” removes GI tumors

GASTROENTEROLOGISTS at MaineGeneral Health are
using high-pressure water streams to remove tumors
in the gastrointestinal (GI) tract without surgery.
ERBE Jet 2 is cutting-edge technology and, until
this summer, was available only in a few New England
hospitals, says MaineGeneral gastroenterologist Sean

McGarr, DO. It doesn'’t replace surgery, he says, but ! “There’s
it may be a solution for patients who aren’t good Lo
candidates for surgery, including older patients or very limited
people who have more than one serious disease. bleeding, no

“The high-pressure water peels tumors right off recovery time
the walls of the GI tract anywhere from the esophagus and fewer
to the rectum,” McGarr says. “One of the great complications
advant.ages of th1s'technology is that it’s very g.ood for than with
removing tumors in hard-to-reach places and in areas .,

, o surgeries.

where the muscular wall is very thin. \

The water pressure won’t penetrate the muscular
layer, so there’s no risk of
perforating the tract when
removing some larger tumors.

Patients are lightly sedated,
and most return home the

&,
.

e -

same day. “There’s very limited
bleeding, no recovery time and
fewer complications than with
surgeries,” McGarr says.

It’s not the answer to
removing all tumors, McGarr
says. Patients with deeper tumors
still require surgery. “But it’s
another tool that has saved many
patients from having potentially
major surgeries,” he adds. m

Gastroenterologist Sean McGarr,
DO, readies new high-pressure water
technology that removes tumors
without surgery.

MaineGeneral Health - Your resource for life



“The new
hospital is
going to
attract the
brightest and
most talented
physicians
and will
allow us to
offer more
treatment
protocols
right here in
our region.”

— Sean McGarr,

DO/

I

WE HAVE RECEIVED MANY QUESTIONS since
we proposed building a state-of-the-art regional
hospital, opening in 2015. Here are answers to
some of those questions. We will continue to
publish questions and answers throughout this
process, and we invite you to send any questions
you have to public@mainegeneral.org.

Q What is the cost of the project?

The cost to build the new regional hospital is

$322 million. That total includes $10 million to
renovate the Thayer Campus in Waterville to better
configure the array of outpatient services that will
remain there and to include services now housed at
Seton. Those include the Edmund N. Ervin Pediatric
Center; Outpatient Rehabilitation (which includes
physical, speech, occupational and photo therapy
and sports medicine); and Hearing Services. We also
plan to expand primary care next to the Emergency
Department. The investment will be paid back over a
30-year period, similar to a mortgage.

You say the new hospital will help you recruit
Q doctors and other top health care professionals. But
you and other hospitals seem to hire them all the time. Can
you explain?

m MaineGeneral Health - Your resource for life

The current national physician shortage affects all

hospitals. The number of doctors entering family
medicine and certain specialty areas is falling. We work
hard to recruit physicians to the area, but these efforts
are costly. And even when they pay off, inevitably some
doctors also leave the region. We are at a competitive
disadvantage in recruiting because we're located in a
rural area of the country and we operate two hospitals
in which patients stay overnight. That means our
doctors can be on call twice as often as their peers and
spend valuable time shuttling between the campuses.

A recent study of MaineGeneral Health’s economic

impact on central Maine, conducted by the Maine
Development Foundation, concluded that consolidating
inpatient services, providing larger specialty practices and
modernizing facilities are necessary steps to attract and
retain physicians in today’s competitive market.

Why did you choose to build the hospital in north

Augusta?

A strength of the north Augusta site is that it is

centrally located in our service area. It has public
utilities and, in the future, easy interstate access.

An outside consultant conducted an analysis before

we chose the location, a 165-acre site on Old Belgrade
Road, and the location of our first consolidated regional



Clockwise from top left: Thayer
comprehensive outpatient services;
inpatient regional hospital, emergency
and comprehensive outpatient services;
Thayer Emergency Department

e

A NEW HOSPITAL FOR KENNEBEC VALLEY

The goal: to strengthen your health care system by keeping top doctors and health care
professionals in the Kennebec Valley for generations to come.

The plan: to open a new hospital in 2015 next to the Harold Alfond Center for
Cancer Care on the Old Belgrade Road in north Augusta.

What it means to you: Most of your health care won't change. Our emergency
departments at Thayer and the new hospital will be open to serve you around the clock.
And you can still receive outpatient services — X-rays, tests and all the other treatments
that don't require an overnight stay — at either the Thayer Campus or the new regional
hospital in Augusta or at our satellite sites in Gardiner, Oakland and Winthrop.

For the most up-to-date information, visit www.mainegeneral.org/newhospital.

facility, the Harold Alfond Center for Cancer Care. That We plan to work with agencies and public

study found that over time the region’s population is
shifting southward.

We considered where our patients, clinical and
other staff members currently live. We also looked at

officials in Waterville and Augusta to redeploy
the facilities and hopefully turn them back into taxable
properties.

site visibility, accessibility, size and availability. The site Q What is the timeline for this project?

chosen is adjacent to Interstate 95, which links the
north and south population centers and is close to
the crossroads of Routes 27 and 202 to the west and
Routes 3 and 17 to the east.
What will happen to the Augusta and Seton
campuses when they're closed?

We submitted the application outlining our plan

to the state in December. To move forward, the
state must approve our plan. Typically, state review
takes up to six months. Our plans call for state approval
in June 2010 and opening the new regional hospital and
completing the Thayer Campus renovations in 2015. m

MaineGeneral Health - Your resource for life m



Making
no change
to current

facilities or
maintaining
the “status
quo” will
likely lead

to a loss of
patients,
practitioners
and health
care services at

MaineGeneral.

J

1n our communities

TEAL MAINEGENERAL HEALTH signs are familiar sights
on buildings from Fairfield to Winthrop — a testament
to the health care system’s commitment to the region.
During the past decade, MaineGeneral has invested
millions of dollars to help fuel the local economy.
“We've been good stewards to the communities
we serve,” says Chuck Hays, president and CEO of
MaineGeneral Medical Center. “We recognize we're
in a position to help economic development projects
in the Kennebec Valley. We've done so when it made
organizational and financial sense.”

What you get for the money

Hathaway Creative Center. In 2007 MaineGeneral signed
a lease with the developer to secure 40,000 square feet
and become the anchor tenant in the historic building.
That move helped jump-start the project, which today
includes staff members from Human Resources, Employee
Health, HealthReach Network and Philanthropy — more
than 150 MaineGeneral employees.

Thayer Campus. Since the merger in 1997,
MaineGeneral has invested $24 million in the Thayer
Campus through extensive renovations to its operating
rooms, emergency, endoscopy and imaging departments.
Even after a proposed new regional hospital opens
in north Augusta in 2015, the Thayer Campus will
remain as one of two core MaineGeneral campuses. It
will be fully occupied and offer a 24-hour emergency
department and comprehensive outpatient services.

FirstPark. The 20,000-square-foot site in Oakland
houses orthopedic and rehabilitation services as well as

MaineGeneral Health - Your resource for life

diagnostic services, including digital mammography and
other imaging and laboratory services.

Maine-Dartmouth Family Practice and Four
Seasons Family Practice. In 2002, MaineGeneral
renovated and expanded its existing Fairfield site in
a $2.8 million project. Today, the 23,000-square-foot
space includes 24 examination rooms, four procedure
rooms and doctors’ offices. It is also home to the Maine-
Dartmouth Family Medicine Residency program.

Harold Alfond Center for Cancer Care. This
$42 million center opened in 2007, thanks to the
generosity of the late philanthropist Harold Alfond and
the people of the region, who together contributed more
than $16 million toward its construction. It offers world-
class cancer care in a 59,000-square-foot setting and has
attracted three oncologists and two leading oncology
subspecialists in recent years.

Winthrop Commerce Center. The former Carleton
Woolen Mill building in Winthrop now houses Winthrop
Family Practice, Winthrop Pediatric & Adolescent
Medicine, an array of laboratory and imaging services, a
part-time orthopedic clinic and Workplace Health.

Granite Hill Estates. In 2006, MaineGeneral spent
$7 million to expand assisted living options at its
retirement community in Hallowell. The project was
designed to meet increased demand in the region for
people who need help with daily living and especially
people with memory loss.

“When you add up just these projects, you're looking
at millions of dollars in investments this decade,” Hays
says. “The people of the Kennebec Valley deserve the



1. FirstPark, Oakland 2. Granite Hill Estates, Hallowell

North Augusta 4. Hathaway Creative Center, Waterville

best, high-quality health care, and they deserve to have it
close to home.”

MaineGeneral's economic impact, future plans
Last year, MaineGeneral commissioned an independent
agency to take an unbiased look at the health care
system’s impact on central Maine.

According to the Maine Development Foundation,
MaineGeneral employees” spending contributed
$91 million directly to the local economy in 2008.
That generated another $138 million and supported
1,346 other jobs in the community.

Making the case for change
The report also found that:
B Making no change to current facilities or maintaining

3. Harold Alfond Center for Cancer Care,
5. Maine-Dartmouth Family Practice and
Four Seasons Family Practice, Fairfield 6. Thayer Campus, Waterville 7. Winthrop Commerce Center

the “status quo” will likely lead to a loss of patients,
practitioners and health care services at MaineGeneral.

m In the short term, the proposal to build a new regional
hospital will bring more than $266 million into the
state in direct and indirect spending.

B A modern medical center is key to maintaining enough
patients and doctors for MaineGeneral to remain a viable
and vibrant health care provider in the Kennebec Valley.

®m While some employee commutes may increase, on
average, from one to 10 miles each day, the added
driving distance is no greater than what Maine workers
typically commute for high-quality jobs.

B From a larger economic development perspective,

a new, state-of-the-art medical center is a major
attraction for people of all ages, for business and
for investments in the region. m
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Looking for a
doctor? Visit
www.maine
general.org
and click on
“Find a
Physician.”




MaineGeneral Health

numbers

MAINE'S THIRD LARGEST HEALTH CARE system,
MaineGeneral Health is a comprehensive
nonprofit system that includes a medical
center with three campuses in Augusta and
Waterville, a freestanding outpatient cancer
center, physician practices, nursing homes,
rehabilitation programs, home health care and
hospice services, specialty care for patients with
memory loss, community outreach programs
and retirement living options. ®

Financial data come from audited financial statements
for the fiscal year ending June 30, 2009.

MaineGeneral Health - Your resource for life

FINANCIAL SUMMARY 2008 2009

Income sources (amounts in 1,000s)

Billed for services to our patients $603,521 $645,079
Received from other sources such as grants,

rentals, etc. 19,444 21,337
Total $622,965 $666,416

Amounts billed but not received

Under governmental and commercial

contractual agreements ($250,216) ($278,466)

From patients unable to pay (charity care

and bad debt expenses) ($26,135)  ($25,743)

Amount actually received

for patient care and other services $346,614 $362,207

Costs

200,212 203,061
To pay our suppliers and vendors 134,934 130,301

To pay our employees

To fund depreciation
and pay interest on debt 25,620 27,223

Total costs for patient care

and other services $360,766 $360,585
The excess of amounts received over
costs for the year was used to expand
services to our community, improve
facilities and pay back debt. ($14,152) $1,622
MAINEGENERAL EMPLOYEES p10]0}:] 2009
System total 3,841 3,732
MaineGeneral Health (parent company) 143 117
MaineGeneral Medical Center 2,697 2,576
MaineGeneral Health Associates 263 308
MaineGeneral HealthReach Network 270 270
MaineGeneral Rehabilitation & Nursing Care 369 369
MaineGeneral Retirement Community 56 53
(Granite Hill Estates)
Jackman Region Health Center 43 39

During fiscal year 2009, MaineGeneral and its member
organizations employed 3,732 full- and part-time
employees. The organization spent $163.9 million in
salaries and wages and an additional $39.2 million in
employee benefits.




REHABILITATION

In 2008 we treated 1,543 people in our inpatient and

MAINEGENERAL MEDICAL CENTER

outpatient alcohol and substance abuse programs Beds 2008 2009
and returned 379 people to their homes after : Augusta Campus 126 126
rehabilitating them in our intensive inpatient physical e 1 Waterville (Thayer) Campus 110 110
and occupational and speech therapy program. In 2009 In 2009 Kennebec  Seton Campus 51 51
we treated 1,478 people in our inpatient and outpatient Valley residents sought et ek 087 087
alcohol and substénce abuse programs andl returned il help at our  Inpatient statistics 2008 2009
391 people to their homes after treatment in our emergency departments ettt suTgeTy casss 2.867 2713
intensive rehabilitation program. :
65.857 times Discharges 13,510 13,469
p 5
2008 | 2009 Days of patient care 64,632 60,296
HOME CARE AND HOSPICE Average length of patient
- stays (days) 4.78 4.48
Home care visits 65,052 60,977 Babios b e T
Hospice visits 19,321 21,627 oa t'est_ OT et 2008 2009
utpatient statistics
RANITE HILL ESTATE
(Ca buil ds S _ 16 46 Outpatient procedures 1,128,818 1,280,677
I c;ttagez( :“ t ortun etr construction) o1 o1 Emergency Department visits 69,900 65,857
An (?per; :r.‘ apariments 6 6 Outpatient | aporatory procedures 594,225 716,207
ssisted living apartments : diagnostic imaging  Oncology procedures 45,395 50,035
Apartments for residents with 8 8 . . . .
memory loss studies numbered  Diagnostic imaging
110.229 in 2009 at procedures 102,148 110,229
LONG-TERM CARE AND SKILLED NURSING 223 Outpationt surgery cases T G
Beds MaineGeneral.
Gray Birch 114 114
Glenridge (special dementia unit) 125 125
Alzheimer's Care Center 30 30 PHYSICIAN PRACTICES
Inpatient statistics Our physician practices include primary care and specialty practices. We also hold
Days of patient care (Gray Birch) 39,336 39,177 specialty clinics to give area residents access to regularly scheduled specialists not
Days of patient care (Glenridge) 44792 44,653 based in this region. Our family medicine residency program trains new primary care
Days of patient care physicians, who see patients in the medical center and at our offices in Augusta and
(Alzheimer's Care Center) 10,951 10,930 Fairfield. At the Jackman Region Health Center in northern Somerset County, we

have a physician office practice and an 18-bed nursing home.

PHYSICIAN OFFICE VISITS 2008 2009

In 2009 MaineGeneral Health Associates 134,165 163,057
MaineGeneral’s Family Medicine Institute 32,439 32,748
long-term care Maine-Dartmouth Family Practice 19,916 20,658
facili ties at Gmy Four Seasons Family Practice 7,688 8,827

. . Specialty Clinic 27,054 28,829
Birch mu.l Glenrtdge Jackman Region Health Center 3,214 3,203
I rovided 83,830 Dermatology — 2,166

days of patient care. Total

224,476 259,488

MaineGeneral Health - Your resource for life



To those of you who have given...

Your generous gifts totaled more than $502,440. We thank the following people for their support. Listed here
are gifts for the 2008 — 2009 annual campaign, which were received between July 1, 2008, and June 30, 2009.

Founder’s Circle
($25,000 or more)
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Mr. and Mrs. William
Sprague, Jr.
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Protecting

local students

MaineGeneral school clinics provide free vaccinations

By Eric Conrad

MAINEGENERAL MEDICAL

Center received accolades for its
school vaccination program, an
unprecedented effort this school
year that helped protect more
than 8,500 students in 40 schools
throughout the Kennebec Valley
from the 2009 HIN1 and seasonal
flu viruses.

In collaboration with regional
emergency medical services (EMS),
nursing volunteers and school
officials, MaineGeneral used its
resources as the region’s largest
health care provider to bring flu
vaccinations directly to students.

“We never did vaccinations in
schools before, and it was a challenge
to deliver both HINT1 and seasonal
flu vaccines at the same time,” says
Natalie Morse, community health

Elsie & William Viles
Foundation

Mrs. Synthia M. Ware

Troy and Marci
Alexander

Alfa International

director at MaineGeneral’s Prevention

Center. “It went very smoothly.”
MaineGeneral employees

and volunteers administered

8,178 doses of the HINT1 vaccine

and 3,984 doses of the seasonal flu

vaccine and organized vaccinations

in school districts that included

Waterville, Wiscasset, Lawrence High

School in Fairfield and Monmouth
Academy.

Ann Bouchard, a school nurse
in Waterville, lauded the work of
MaineGeneral employees and the
volunteers who assisted them.

“MaineGeneral has contributed
to the overall health and well-
being of the entire community by
vaccinating school-age children, and
they provided this gift at no cost to
the schools or families,” Bouchard
says. “MaineGeneral’s initiative
in partnering with schools and

David and Theresa
Bouthot

Mrs. Annette Bowman

Cheri Aubertine, MD
Charles Bassett
Ms. Michelle L.

MaineGeneral Medical Center physician Michael
LaCombe, MD, jokes with Chelsea School student
Elizabeth Lachance at an H1N1 school vaccination clinic.

school nurses is a clear indication
of the hospital’s commitment and
investment in the local community.”
Morse notes that the effort will
continue with booster vaccinations if
the vaccine supply can accommodate
that. MaineGeneral has followed the
Maine Center for Disease Control
and Prevention’s lead in dealing with
H1NT1, including when and how
many times to vaccinate students.
“We have had outstanding
support,” says Steve Diaz, MD, vice
president for medical administration
at MaineGeneral. “It was a true
community partnership.” ®

“MaineGeneral’s
initiative in
partnering with
schools and
school nurses is a
clear indication
of the hospital’s
commitment
and investment
in the local
community.”

—Ann Bouchard,
school nurse,

Waterville Family
Practice

Waterville Pediatrics

Sponsor
(£250 to $499)

Anonymous (15)
Mrs. Annette M. Albis

Diane and Stephen
Allen

Mr. and Mrs. Martin L.
Allen

Mr. and Mrs. Burton R.
Anderson

Ms. Sandra Armington
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Mr. and Mrs. Bruce J.
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Ms. Margaret E. Brown
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Mr. and Mrs. Gary P. Mr. and Ms. John C.
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Diane S. Campbell, MD

Mr. and Mrs. Stephen
L. Campbell
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Mr. John Carey

Mr. and Mrs. Donald
A. Chase

China Middle School
Mr. David E. Clifford

Timothy Clifford, Jr.,
MD, and Nancy
Clifford, DMD

\Waterville

Ms. Judith M. Clukey
Mr. Wellman Cromwell
Ms. Sharon E. Crowe

Bruce and Kathy
Daniels

Peter and Judy Dawson
Tania Dawson

Ms. Jennifer Debella
Ms. Judith Desveaux
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Mr. and Mrs. Wallace
Heath
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Markos
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Mr. and Mrs. George B.
Notargiacomo

Mr. Stephen M.
Ouellette
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Dr. and Mrs. Jose A.
Ramirez

Readfield Grange #217

Ms. Catherine Rice

Ms. Laura J. Ricker

Ms. Glenda Robertson

Ms. Deborah A. Rust
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Mr. and Mrs. Darryl
Stewart

Ms. Karen L. Tobias

Mrs. Joyce D. Toman
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Patti-Jean Cousens
Sharon E. Crowe
Bruce W. Daniels
Tania Dawson
Jennifer Debella
Judith Desveaux
Karen A. Dostie
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Elise Klysa
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Sandra Kostron
Rebecca J. Lamey
Gale J. LaPlante
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Gina A. Laverdiere
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Constance S.
McDonald
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Carolee Mclntyre
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Susan McLeod
Nicole McSweeney
Mary Melville
Christine Merckens
Katherine Michaud
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Carol Minnis, RN
Kathy Morrissette
Natalie A. Morse
Susan Motley
Regina Muradian
Vicky Niles

Stephen M. Ouellette
Roxanne Perrault
Diane E. Peterson
Susan Pierter
Theresa A. Piscura
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Kathleen Pyska
Janice Quattrucci
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Alan Sanford
Sarah L. Seder
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Mark Souders

Christiana E. Souza,
RN
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James Steele

Paul Stein

Lisa A. Stein-Pierce
Julia M. Stevens
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Stefanie J. Wells
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Heather Woodman
John Woodside
Sharon L. Woodward

Friend
($100 to $249)
Anonymous (37)

Academy Hill School

Mr. and Mrs. Roland
Ackerman

Mr. Thomas W. Adell

Mr. and Mrs. Michael
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William and Julia
Alexander
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Mr. Telford Allen
Mr. Vaikko P. Allen

Ms. Margaret E.
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Anderson
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Anderson
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Mr. Sam Atchison
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Dr. and Mrs. Kevin C.
Baack
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Mr. and Mrs. Norman
L. Baker

Mrs. Mary P. Balbo

Bamassey, LLC

John and Peggy Barnes

Mr. and Mrs. Michael
Barrett

Mr. and Mrs. Gary D.
Batey

Bath Iron Works
Corporation

Mr. and Mrs. Timothy
A. Beals

Mr. and Mrs. William
R. Bean

Ms. Mary-Ellen Beatty

Mrs. Micheline
Becker-Fluegel

Mr. and Mrs. John
Begin

Mr. and Mrs. Paul Begin

Arthur and Lucille
Belanger

Ms. Jane M. Belanye

Mr. and Mrs. Scott J.
H. Bell

Mr. and Mrs. Joseph A.
Bennett
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Ms. Annette Berlan

Mr. and Mrs. Howard
Bernier and Family

Mr. and Mrs. John W.
Bilodeau

Mr. and Mrs. Stephen
Bishop

Mr. and Mrs. Reginald
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Mr. Rockwell T. Bjorn

Dr. Dilshad Blackinton
and Mr. David
Blackinton

Mrs. Marie Blaisdell

Mrs. Mary Blouin

Mr. and Mrs. Simon C.
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Ms. Theresa M. Bonsey
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Boothby

Mr. Mark L. Boucher

Bill and Donna Boutin

Mrs. Shirley L.
Boynton

Mr. Thomas J. Brazier

Drew and Beth Bridger

Mr. and Mrs. Palmer 1.
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Mr. and Mrs. Terry
Brooks

Mr. Donald Brown

Mrs. Joan L. Brown
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Ms. Lisa M. Brown

Mr. Robert C. Brown, Jr.

Mr. and Mrs. Robert T.
Bruce

James A. Buckley,
Esq., and Gail Drake
Wright, Esq.

Ms. Valerie J. Burgess

Mr. and Mrs. Harold
Burnett

Ms. Nicole Buttler

Rachael and Bruce
Carrier

Mr. Franklin Carter

Mr. and Mrs. Reed W.
Cass

Central Maine Power
Company

Ms. Melanie L.
Chalmers

Ms. Johna L.
Chamberlain

Mr. and Mrs. Shaun
Champagne

Charlie’s Motor Mall,
Inc.

Mr. and Mrs. Gerald
Chase

Mrs. Ursula Chase

Ms. Karynn
Chateauneauf

Dr. and Mrs. Gene
Cheng

Ms. Ann E. Clark

Mr. and Mrs. Lawrence
F. Clark

Ms. Wendy Claveau

Mr. and Mrs. Percival F.
Coggins

Professional,

personal
care

At MaineGeneral, we regularly receive letters from
patients who were particularly touched by the care they
received. In this regular feature, we will share some of
their stories.

Dear MaineGeneral Emergency Room
personnel,

On Sept. 20, 2009, at approximately
7:30 a.m., I brought my mother, Margaret
McPhillips, to the emergency room at
MaineGeneral in Augusta. She was visiting
me from Florida, and she contracted shingles.
When she awoke that Sunday morning, she
was in tremendous pain and I decided that
she needed treatment.

From the moment we arrived, she was
made to feel very comfortable. The man at the
reception disk, the triage nurse and the nurse
in the examining room all treated my mother
with a great deal of professionalism and personal
interest. I regret that I did not make note of their
names so that I could include them in this letter.

Finally, I would like to commend Dr. Lisa
Clarcq for the care that she gave my mother that
morning. She made sure that the medication she
was prescribing to my mother would be effective
and appropriately administered.

Thank you, MaineGeneral in Augusta, for a
positive visit to your emergency room.

Sincerely,

Mary Beth Maloney

Winthrop

MaineGeneral Health - Your resource for life
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Ms. Doris Cohen
Vaughn M. Collett, MD
Mr. Glenn Collins

Mr. and Mrs. Owen R.
Colomb

Dr. and Mrs. Henry F.
Colt

Consigli Construction
Co., Inc.

Douglas and Mary
Ellen Cooper

Dr. and Mrs. John W. V.
Cordice

Dr. and Mrs. Frederic C.
Craigie

Mr. and Mrs. Richard A.
Crocker, Sr.

Susan Cross and
Kenneth Russell

Mrs. Lucille L. Crowley
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Mr. and Mrs. Joseph
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Davis
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Mr. Malcolm Dean
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Pastor and Mrs.
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Fogg
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Dr. and Mrs. Paul A.
Forman

Judy A. Fortin
Warren and Sally Foster
Ms. Rose-Marie Fotter

Mr. and Mrs. Gerald P.
Fournier

Mr. Robert Fox
FPL Energy
Ms. Bridget Franciose

Dr. and Mrs. David T.
Frost

Mr. Harold D. Frost
Ms. Merlene Fyfe
G & E Roofing Co., Inc.

Mr. and Mrs. Blynn P.
Galusha

Mr. William H. Garside

Mr. and Mrs. Dennis E.
Gay

GEI Consultants

Ms. Donna G. Gelinas

Mr. and Mrs. Sidney H.
Geller

Mr. Kenneth Genness

Mr. and Mrs. Getchell

Gifford’s Famous Ice
Cream

Mr. and Mrs. Wayne J.
Gifford

Ms. Michelle M. Gilbert

Mr. and Mrs. Adolph J.
Gingras, Jr.

Mr. and Mrs. Robert J.
Gingras, Esq.

Mr. and Mrs. Philip R.
Gingrow

Mr. Peter R. Giuffre
and Ms. Rosemary
Quarato

Claudia Glynn, FNP

Hubert and Carrie
Goggin

Mr. and Mrs. Jack N.
Goggin

Mr. and Mrs. Paul R.
Golden

Mr. and Mrs. C.
Earland Goodhue

Mr. and Mrs. Robert R.
Goodrich

Mr. and Mrs. Jeffrey J.
Goranson

Ms. Marianne
Goranson

Mr. Stephen R.
Goranson, and
Mr. Steven J.
Chandler

Mr. and Mrs. Gerard J.
Gosselin

Mr. and Mrs. Ernest R.
Grasso

Mrs. Joan Gray

Mr. and Mrs. Terry
Gray

Mr. and Mrs. David A.
Greeley

Greenland Animal
Hospital

Mr. and Mrs. Dennis M.

Greenleaf
Ms. Julia Grenier
Mr. William E. Griffin

Mr. and Mrs. Douglas
W. Grosso

Mr. and Mrs. John W.
Grotton

The Guite Families
Lawrence Gumbinner

Mr. Richard
Guttmacher

Lambert Coffin Haenn
Albert and Joan Hague
Mr. Stephen A. Hale, Jr.

Mr. and Mrs. Albert S.
Hall

Ms. Kelly Hall

Jeanne and Roger
Hallee

Mr. and Mrs. Bruce E.
Hamilton

Ms. Diane Hanson

Ms. Patricia A.
Harriman

Dr. and Mrs. Avery R.
Harrington

Ms. Angela Harris
Ms. Earlene R. Hart
Elizabeth B. Hart, MD

Mr. and Mrs. Harmon
D. Harvey

Mr. and Mrs. Richard K.
Harvey

Ms. April Hay

Ms. Carolyn R. Heiser

Mrs. Linda E. Higgins

Mr. and Mrs. Corey K.
Hight

Mr. and Mrs. Robert V.
Hodgkins

Ms. Elizabeth C.
Hodson

Dr. and Mrs. Michael P.
Hofmann

Ms. Lisa A. Hopkins

Ms. Mira Horak

Ms. Andrea Hotham

Mr. and Mrs. David
Houdlette

Mr. Carroll J. Houle

Ms. Jane M. Huard

Ms. Kristi Hughes

Ms. Lynda B. Hummer

Roy and Marian
Hussey

IAMAW Local Lodge
2740

Idexx Laboratories, Inc.

Mr. Robert G. Ifill

Mr. and Mrs. John H.
Ingraham

Mr. and Mrs. James C.
Ireland

Ms. Priscilla Jackson

Mr. and Mrs. Anthony
M. Jadczak

James D. Julia Antiques

Mr. and Mrs. Glendon
James

Mrs. Margaret R.
Jamison

Mr. Donald Johnson, Jr.

Frances H. Johnson

Mr. and Mrs. William T.
Johnson

Mr. and Mrs. Mark T.
Johnston

Mr. Michael Joly

Joseph’s Market

Dr. and Mrs. John R.
Joseph

Linda Joseph

Mr. Charles A. Jucius
and Ms. Elaine Miller

Dr. and Mrs. Kevin
Kane

Mr. Leo H. Karczewski
and Ms. Peg Hobbs

Mr. and Mrs. Roger J.
Katz

Thomas Keating,
MD, and P. Lynn
Quellette, MD

Dr. and Mrs. Mirle A.
Kellett

Mr. Jack A. Kelley

Ms. Julie Kelley

Mrs. Beatrice P. Kenney
Robert L. Kenney, DO

Mr. and Mrs. Dirk L.
Kershner

Ms. Barbara E.
Knowlton

Mr. and Mrs. Brian
Knowlton

John D. Koons, DMD

Ronald A. Kreisman,
Esq., and Roberta L.
De Araujo, Esq.

Ms. Kathleen Kunces

Mr. Charles L. Kyes

Mrs. Linda M. Labbe

Mr. and Mrs. James R.
Lacasce

Mr. and Mrs. Robert P.
Lacasse

Lincoln and Gloria
Ladd

Mr. and Mrs. Maurice
G. Ladd

Ms. Richelle Ladd
Mr. Dan LaForge

Dr. and Mrs. Peter B.
Laliberte and Douglas

Ms. Emily Landry
Ms. Linda Larson

Mr. and Mrs. Stephen
LaVerdiere

Mr. and Mrs. William R.
Lawry

Ms. Barbara A. Lee

Mr. and Mrs. Richard
N. Leighton

Mr. and Mrs. David P.
Lemieux

Mr. and Mrs. James R.
Lemieux

Mr. and Mrs. Paul
Lessard

Mr. Linwood Lessner

Ms. Kimberly A.
Levesque

Ms. Jean P. Libby

Mrs. Angela D. Linnell

Ms. Melissa L. Lizotte

Mrs. Isabel H. Lockhart

Longfellow’s
Greenhouses

Mr. and Mrs. Charles C.
Longstaff

Mr. Vincent Lord
Lovejoy Health Center
Mrs. Erin Luck

Mr. and Mrs. Charles
Lumbert, Jr.

Mrs. Patricia H. Lyford
Peter and Lee Lyford
Ms. Kimberly Lynch

Ms. Barbara A.
MacDonald

Mr. and Mrs. Colin E.
MacKay

Madison High School
Class of 1955

Madison Paper
Industries

Ms. Kathleen P.
Mahoney

Maine School
Administrative
District No. 9

Maine Sheriff’s
Association

Maine State Beekeepers
Association

Maine State Credit
Union

MaineGeneral
Health Information
Technology Division

Ms. Nikki Makar
Larissa Malmstadt, MD

Mr. and Mrs. Clifford A.
Manchester

Mr. and Mrs. John H.
Manhardt

Ms. Lori J. Marchbanks
Ms. Linda Martin

Mr. and Mrs. Orland O.
Martin

Mrs. Louise R. Marvin
Ms. Deborah E. Mason

Mr. and Mrs. Charles B.
Mattson

C. H. Maxwell

Mr. and Mrs. Terence
McCabe

Edna A. McCandless
Richard McGee

Ms. Marlene McGrath
Mr. Robert W. McGraw

Ms. Catherine Poulin
McGuire

Ms. Cheryl Mclnnis
Mrs. Gladys C. McLeary



Alex and Winnie
McPhedran

Ms. Sally A. Melcher
Mr. Matthew Meredith
Mr. William M. Meserve
Melissa Miller, MD

Mr. Edmund J. Mitchell

Mr. and Mrs. Paul J.
Mitchell

Ms. Delsa Mock
Ms. Chelsea B. Moeller

Dr. and Mrs. Robert G.
Mohlar

Mr. and Mrs. Michael
M. Monck

Mr. and Mrs. Dennis
Monroe

Mr. and Mrs. James B.
Monroe

Mr. Richard L.
Monroe, Jr.

Mr. and Mrs. Stanton
Moody

Ms. Cheryl Moon

Morang Family
Reunion

Mrs. Cheryl Morin
Ms. Theodora Morin
Mrs. Jacqueline Morrill

Mr. James E. Morse
and Ms. Kimberley J.
Mercier

Motor Vehicle Chapter
MSEA

MSAD #11

Mrs. Sharon L. Mullett

Mr. and Mrs. Eugene
Murphy

Ms. Gayle Murphy

Mr. Jerry D. Murray, Jr.

Mr. and Mrs. Martin
Naas

Nancy Marshall
Communications

NARFE, Kennebec
Valley Chapter #248

Mr. and Mrs. Deane M.
Nason

Mr. Paul J. Natale

Dr. and Mrs. Michael R.
Nawfel

Steven Neumeister
Mr. Fred ]. Newhard, Jr.

Mr. and Mrs. Milton B.
Nichols, Jr.

Mr. and Mrs. Ralph
Nichols

Mr. and Mrs. William P.
Niehoff

Mr. and Mrs. Joseph
Novack

Ms. Evalyn L. Nulle

Ms. Lisa J. Nutter

Mr. and Mrs. Peter
Ogden

Mrs. Constance L. Ohl

Mr. and Mrs. James
O’Mara

Daniel K. Onion, MD

Mr. and Mrs. John G.
Osbourne

Mr. Daniel Ottman
Ms. Kathy J. Ouellette
Ms. Ruth B. Owens
Ms. Jane Parks

Robert and Jo Patnaude
Ms. Priscilla Payne
Mrs. Anita Pelham

Ms. Doris M. Pelletier
and Mr. Louis Pepin

Ms. Kerri Pelletier

Ms. Linda E. Pelotte
Mrs. Anita M. Perreault
Ms. Lorraine Perry
Paul and Terri Petroulis

Mr. and Mrs. Donald
Petruzielo

Mr. Rhaeto A. Pfister

Timothy Pieh, MD, and
Amy K. Madden, MD

Ms. Ann E. Pierce

Pine Tree Veterinary
Hospital

Piscataqua Savings
Bank

Mr. and Mrs. Eric Plato

Mr. and Mrs. Donald J.
Plourde

Mr. and Mrs. Edward
L. Pollard, Jr.

Mr. Gene Potter
Mr. Robert C. Potter

Mr. and Mrs. Milton C.
Poulliot

Mr. and Mrs. John
Powers

Mrs. Shan Prehn

Mr. and Mrs. Jonathan
Pyska

Ms. Laura Qualey

Mrs. Mary Elisabeth
Randall

Mr. and Mrs. Matthew
Randall

Mr. and Mrs. Mark
Ranks

Ms. Angel Rasche

Roberta and Dennis
Ratner

Mr. and Mrs. Robert
Ray

RDB Construction, Inc.

Mr. and Mrs. Peter J. Re

Mr. and Mrs. Thomas
H. Reynolds

Ms. Robin S. Rice
Mr. Richard B. Riley

Mr. and Mrs. Robert T.
Ritter

Mr. David L. Roberts

Mr. and Mrs. Rod A.
Robilliard

Mr. and Mrs. Dale L.
Robinson

Mrs. Margaret B.
Robjent

Ms. Karen Rodrigue

Mr. and Mrs. Louis
Rodrigue

Ms. Rebecca Rodrigue

Mr. and Mrs. Robert J.
Rooney, Jr.

Ms. Janice Rossetter

Mr. and Mrs. J. Reece
Roth

Mrs. Joyce A. Rowe

Mr. Benjamin H.
Rowell and Ms.
Megan Lane

Ms. Frances R. Roy

Mr. and Mrs. Bruce F.
Rueger

Ms. Carol E. Ryan
Dianne and Allen Ryan
S.W. Collins Company

Mr. and Mrs. Bruce W.
Saenger

Ms. Nancy A. Sanford

Mr. and Mrs. Rosario J.
Santerre

Sappi Fine Paper, N.A.

Mr. Bruce J. Sartori,
Esq.

Mr. and Mrs. Leonard
G. Saulter

Mr. and Mrs. William
G. Sawtelle

Janet and Ansley
Sawyer

Ms. Kelly A. Sawyer

Mr. and Mrs. Gordon
N. Schafer

Mr. and Mrs. Bruce N.
Schatz

Mr. Walter G. Scherer

Mr. and Mrs. Dagmar
Schreckeis

Mr. Robert S. Schroff

Mr. and Mrs. Gregory P.
Scott

Mrs. Regina M. Sewall
Carol and Sam Shapiro
Mrs. Patricia A. Shea
Mrs. Barbara L. Sheble
Mr. Paul F. Sherman, III

Mr. and Mrs. Clayton F.
Sidell

Mr. and Mrs. David
Silsby

Mr. and Mrs. Herbert T.
Silsby, II

Mr. and Mrs. Philip A.
Simpson

Ms. Glenice Skelton

Dr. and Mrs. Clifton D.
Smith

Mrs. Eva Smith

Ms. Jeannette M. Smith
and Mr. Paul Rucha

Mr. and Mrs. Graydon J.
Sodergren

Mrs. Elaine H.
Somerville

Mr. and Mrs. Owen L.
Spannaus

Ms. Lisa Spencer
Mr. Stephen Spilatro

St. Andrew’s Episcopal
Church

Mr. and Mrs. Thomas F.
Staples

Ms. Mildred R. Stengel

Mr. Walther S.
Stephenson

Ms. Kristi L. Stetson
Mr. Albert Stevenson
Stiman Steel

Mr. and Mrs. Bruce E.
Stockford

Mr. and Mrs. James
Straw

Mr. Richard H. Strout
Ms. Carol A. Stumpf

Mr. and Mrs. Lee R.
Supper

Ms. Sally Sutton

Mr. and Mrs. John M.
Szala

Dr. and Mrs. Michael
Szela

Ms. Louise E. Tabone

Mr. and Mrs. J.
Norman Tardiff

Ms. Susan Tarr

Celeste Theriault

Ms. Alleen Thompson

Ms. Deborah S. Tibbs

Gretchen and Tom
Tietenberg

Jeffrey Timm, DMD

Mr. and Mrs. Paul
Tobey

Mr. and Mrs. James
Toman

Town of Manchester

Ms. Elizabeth M.
Towner

Mr. and Mrs. Thomas A.

Trafton

Mr. and Mrs. Gary A.
Trice

Mr. and Mrs. Chester R.

Tweedie

United Way of
Mid-Coast Maine

Mr. Chris Vallee

Mr. and Mrs. Scott C.
Van Orman

Ms. Elizabeth E.
Vanderweide

Mrs. Annine Vashon
Veilleux Funeral Home

Mr. and Mrs. Daniel A.
Veilleux

Mrs. Gloria L. Verrill

Mr. Harold L. Vigue

Mr. and Mrs. Henry R.
Vigue

Ms. Angela M. Voisine

Ms. Wendi M. Wainer

Mr. and Mrs. Henry
Waitt

Mirs. Sally S. Walker
Lara Walsh, MD

Mr. and Mrs. Paul D.
Warren

Mr. and Mrs. Ronald J.
Webber

Ms. Sarah B. Webster
Ms. Mary A. Weese
Ms. Nancy Weingarten
Ms. Eddie Welch

Mr. Frederick W.
Weston, Jr.

Ms. Martha L.
Whitcomb

Mr. and Mrs. Peter C.
White

Mrs. Sherry Whitney

Ms. Helen Willett

Ms. Linda Williams

Mr. and Mrs. Maurice
G. Wilson

Mr. and Mrs. Larry
Wing

Mr. and Mrs. Warren E.
Winslow, Esq.

Winthrop Lions Club

Ms. Michele T. Witham

Mr. and Mrs. Gordon
Wolman

Mr. Steven P. Woodside
Mrs. Annie York

Grants

Bank of America

The Betterment Fund

Frances Hollis Brain
Foundation

Davis Family
Foundation

The Sadie and Harry
Davis Foundation

Hematology Oncology
Pharmacy Association

Maine Affiliate
Susan G. Komen
Foundation

Lilly

Maine Cancer
Foundation

Maine Children’s Trust

Maine Community
AIDS Partnership

Maine Community
Foundation, Inc.

Maine Health Access
Foundation

MaineGeneral Health - Your resource for life

Maine Lions Sight &
Hearing Association,
Inc.

State of Maine

Unity Foundation

United Way of
Mid-Maine

Robert Wood Johnson
Foundation

Bequests

The Will Atkins Trust

The George and
Frances Averill PEDN

The Barker Memorial
Fund

The Marjorie and
Rufus Bond
Benevolent Fund

Ernest Bracy Memorial
Trust Fund

The Laura E. Carelton
Trust

Henry Clearwater Trust

The Florence Drew
Trust

The Gordon Drew
Trust

The Cora M. Harris
Trust

The Nettie F. Haskell
Trust

Percy W. Howard and
Bernice M. Howard
Charitable Trust

The Edward K.
Leighton Trust

Estate of Dorothy A.
Luce

Stanley Field Marr
CRT

The Percy Marston
CRT

Fred L. and Leona
Murray Trust

J. Miles Owens and E.
Owens Trust Fund

The Johnson W. Parks
Family Trust

The Josephine Bell
Trask Trust

Herbert and Geneva
Twombly CFND

Madge H. Walker Trust

Trust of Ilse Westman
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Please note that these listings are subject to change.
For a full listing of available classes, please go to
www.mainegeneral.org and click on "Community Calendar.”

Diabetes Education
Day, evening and individual classes
are available. A physician referral is
required. Call 621-9320.

Diabetes Roundtables

To confirm dates and topics, please
call 621-9320.

Hallowell: Monday, Feb. 8, 6:30 to
7:30 p.m., Granite Hill Estates.
Mary Alberty, a registered dietitian,
will discuss meal planning for a
healthy heart.

Thayer Campus: Monday, March 8,
6:30 to 7:30 p.m., Dean 3 and 4.
Steve Witkin, MD, of Maine Eye

Care, will discuss diabetes-related eye

disease.

Diet/Nutrition Education
Help for managing chronic
conditions as well as weight. A
physician referral is required. Call
621-9320.

Red Cross Blood Drive
Augusta Campus: Friday, Feb. 5,
10 a.m. to 4 p.m., Conference
Rooms 4, 5 and 6.

Thayer Campus: Friday, March 12,
10 a.m. to 3 p.m., Dean 3 and 4.
Appointments are available every

15 minutes, and an ID is required.
Walk-ins are welcome. Call 626-1410
to schedule an appointment.

Maternity/Parenting

To register for any of the following
classes, call 877-BABY (877-2229)
or toll-free 877-866-1535. These
classes are covered by MaineCare.

Baby Care Workshop
Augusta Campus: Sunday,
March 28,1 to S p.m., Conference
Rooms 4, 5 and 6.

$45 per couple

Breastfeeding Basics
Augusta Campus: Wednesday,
Feb. 24, 6 to 8 p.m., Conference
Rooms 4 and S.

Thayer Campus: Wednesday,
Feb. 24 and Monday, March 29,
6 to 8 p.m., Dean Auditorium.
$20

HypnoBirthing®

Thayer Campus: Mondays,
Feb. 22 to March 29, 6 to 9 p.m.,
Dean Auditorium.

$135 per couple

Prepared Childbirth Series
Augusta Campus: Tuesdays,
March 16 to May 4, 6 to 8 p.m.,
Conference Rooms 4, 5, and 6.
Thayer Campus: Wednesday,
March 17 to May S, 6 to 8 p.m.,
Dean Auditorium.

$125 per couple

Where you can find MaineGeneral Medical Center

6 East Chestnut Street
Augusta, ME 04330
626-1000

149 North Street
Waterville, ME 04901
872-1000

30 Chase Avenue
Waterville, ME 04901
872-1000

www.mainegeneral.org

s Vs Yourresource for life.

N + ~ MaineGeneral Health

4/ 1 ¥ 6 East Chestnut Street

Augusta, ME 04330

Prepared Childbirth
Weekend Workshop

Augusta Campus: Saturday,
March 6,9 am. to S p.m.,
Conference Rooms 4, S and 6.
Thayer Campus: Saturdays,

Feb. 20, March 20, 9 a.m. to 5 p.m.,
Dean Auditorium.

$90 per couple

Refresher Lamaze

Augusta Campus: Monday, Feb. 8,
6 to 9 p.m., Dean Auditorium.

$50 per couple

Sibling Class

Augusta Campus: Mondays,
Feb. 1, March 1, 6 to 7 p.m.,
Conference Room 1.

Thayer Campus: Wednesday,
March 3, 6 to 7 p.m., Dean 3.
Free

Super Sitter

Babysitting Program

Waterville Campus: Saturday, Feb. 6,

9 a.m. to 2 p.m., Dean 3 and 4.
$50

Safety

Child Safety Seat Fittings
Designed to help you properly install
child safety seats. Bring your vehicle,
child safety seats and child.
Augusta: Third Friday of

every month, 2 to 6 p.m., Delta
Ambulance, 10 Cony Road. Call
287-4288 or 287-9968.

Waterville: First Wednesday of every

month, 10 a.m. to 2 p.m., Central
Maine Chrysler, Kennedy Memorial
Drive. Call 877-5608.

Nonprofit Org.
U.S. Postage
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MaineGeneral Health

Smoking Cessation
Tobacco cessation consultation,
support and education. Call
861-5275 or 621-3741.

Weight-Loss

Surgery Seminar

Huy Trieu, MD, will discuss
Lap-Band” and gastric bypass
surgeries. Registration is required.
Call 626-1078.

Augusta: Thursday, Feb. 25, 6 p.m.,
Senator Inn.

Waterville: Thursday, March 25,
6 p.m., Holiday Inn.
Free



